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1. HosicuuTeAbHAA 3ANHCKA

1.1. llean 1 32294 AUCHUILIHHBI

Hucuummmna «[loBemenne morpedburteneir» BXOAUT B COCTaB  dYacTH, (HOPMHPYEMOM
y4acTHUKaMu 00pa3oBaTeNbHBIX OTHOIICHMH y4eOHOro miaHa OakalaBpuaTa IO HaIPaBJICHUIO
noarotoBku 38.03.02 MeHeKMEHT.

Lenp aucuuMmiuHbl — copMHpoBaTh y OOYyYaIOUIUMXCSl MPEACTaBICHHE O COBPEMEHHBIX
KOHIEMIUAX, MOAX0JaX M METOoJaxX YIpaBJICHUS MOBEICHHEM NOTpeOuTeNnell Ha pPHIHKE TOBAapOB,
yCIIyT, WAeH B YCIOBHSIX TJIOOATM3allMy; OMKCATh BHEIIHUE, WM COLMAJIbHBbIC, U BHYTPEHHHUE,
NICHXOJIOTHYECKHE, (AaKTOphl MOTPEOMTEIHCKOTO TMOBEACHHS, a TaKKEe BO3MOXXHOCTH HX
MCIOJIb30BAaHUS B MAPKETHHTE AJIsl BIUSHUS HA MPOLIECC PEIICHUS MOTPEOUTENS O MOKYTIKE.

3ajayu AUCIHUIUINHBL:

- U3Y4YEHHE TEOPETHUUECKUX OCHOB, COBPEMEHHBIX KOHLIEMLHN, MOJeNed MOBEACHUS
oTpeOuTENeH;

- M3Yy4YCHHE BHEIIHUX M BHYTPEHHUX (DAKTOPOB, BIUSIOMIMX Ha BBHIOOP MOTpEOHTENS H,
COOTBETCTBEHHO, Ha MPEAbIBIECHUE CIPOCAa Ha TOBAPHI;

- dbopMHpOBaHWEe 3HAHUM O HHU3KOBOBJICYCHHOM M BBICOKOBOBJICUCHHOW IIE€JIEBOM
ayJIMTOPUHU, WX OCHOBHBIC pa3NUYMil U OCOOCHHOCTEH peKjIambl Il HU3KOBOBICYEHHON U
BBICOKOBOBJICUCHHOW ayJUTOPHUU;

- U3y4YeHHE NPAKTUKU HCCIENOBaHMs W aHalu3a IOBEJIeHUs MmoTpeduteneil B
SKOHOMHUYECKHU Pa3BUTHIX CTPAHAX;

- aHAIM3 CHeNU(PUKA TOBEACHUS TMOTPEeOUTENel B YCIOBUSAX Pa3BUTHS PHIHOYHBIX
oTHOmIeHUH B Poccuu;

- dbopMupoBaHHE HABBIKOB aHAIM3a U MPOTHO3UPOBAHUS Ipollecca MOTPEOUTEIBCKOTO
BbIOOpa ¢ y4yeToM (PAaKTOpOB BIIMSHHUS HAa MOTPEOMTENHCKOE IOBEACHHE B IENAX pPa3pabOTKU
PEKIIAMHBIX PELICHUM.

1.2. TlepeyeHb NJAHUPYEMBIX Pe3yJ1bTATOB O0y4YeHHS MO JUCHMILJIMHE, COOTHECEHHBIX C
MHIMKATOPAMH JOCTHKEHHUS KOMIIeTeHIN I

KoMmnerennusa HNuaukaropsl Ilepeyennb IIAHUPYEMBbIX

(K01 1 HAUMEHOBAHUE) KOMIIeTeHIINH pe3yJbTaToB  00y4YeHUs IO
(Ko ¥ HAMMEHOBAHUE) JUCIHHUILINHE

I1K-1. Cmnocoben mnpoBoauts | [IK-1.1.PazpabatsiBaer, 3HaTh:

MapKETUHIOBBIE HCCIEIOBAaHMS | OPraHU3yeT U NPOBOIMT | ® IIPHHIIAIIBI u METO/IbI

Y MApKETUHTOBBIA aHaJn3 MapKETUHTOBbIE MIPOBEACHUS MapKETUHTOBBIX
HCCIICIOBAHUH HCCIICIOBAaHN pa3IUYHBIX

Kateropuii  morpebutened  u
MapKETHHTOBOT'O aHAJIN3a PhIHKA

® OCHOBHBIC  HCTOYHHKH  H
MeToabpl cbopa ©  CpeacTBa
XpaHCHHUS, nepepaboTKu
MapKeTHHTOBOW WH(OpMaIHH;

® METOJIBI MIPOTHO3UPOBAHHSI
cObITa MPOTYKIIMH U PHIHKOB
YMeTs:

® OCYIIECTBISTh TIOUCK
BTOPUYHOI HH(pOpMaIUU

® aHAJIM3UPOBATH,
CUHTE3UPOBAaTh U  KPUTUYECKH
pe3toMHpOBaTh OOJBIITNE O0OBEMBI
WHOOpPMAIIMA O MapKETUHTOBOW




cpene
e paboTatb co
CriCcHuaJIN3NpOBaHHBIMU
IporpaMMamMi Juis  yNpaBJIEHUS
MAapKCTUHTOBbIMHU JaHHBIMHA

® BLIABJISTH INOTCHIINAJIBbHBIC
BO3MOKHOCTH U yYTPO3bl BHELIHEH
CpCabl Il OpraHnu3anuun

Buianers:

® HaBBIKAMU IPOBEAECHUS
MAapKCTUHT OBBIX HCCHGHOBaHHﬁ;

® HaBBIKAMH MOJTOTOBKM ILIaHA
U OpraHu3alMid MapKEeTHHTOBOT'O
MCCIICTIOBAHMSI

I1K-3.Crioco6eH ocyecTBIsATh
UH(pOPMAIMOHHO-
koMMyHUKannoHHyo (1K)
JeSITeNIbHOCTh OpPraHUu3alllu,
HalpaBJICHHYIO Ha
dbopmHpoBaHKe cripoca U
CTUMYJIMPOBAHKE COBITA

[TIK-3.1.0cyectBisier
BHEIIHME KOMMYHHUKAI[UU C

OCHOBHBIMH  KaTEropUsMHU
MoKymnareneir u
norpedureneii TOBapoB U

BHYTPEHHHE KOMMYHUKAIIUU

3HaTh:

® 3aKOHOJATENbCTBO
MEXTyHApOIHbIC
3aKOHOJATeIbHbIE HOPMBI,
CTaHAAPTHI, ITUYECKHE TPUHIUITHI
nH(}OpMaLOHHO-
KOMMYHHKaIlUOHHOMN
NeATeNbHOCTH;

® METOJBl,
nH(}OPMaLIHOHHO-
KOMMYHHUKAIIMOHHBIE TEXHOJIOTUU
UL peai3allii  BHEITHUX U
BHYTPEHHUX KOMMYHUKaIUH;

® peruoHaJbHBIC, HAIIMOHABLHBIC

PO "

CpE/ICTBa,

0COOCHHOCTH B chepe
KOMMYHHKAIIHH.

YMerTs:

® [ucaTh CTaThbU, OT3BIBBI, Mpecc-
penu3sl, a/IpeCOBaHHEIC
pa3IMYHBIM rpynmnam
nmoTpeOuTesnei;

e pa3pabaThiBaTh peKJIaMHbIe
MaTepHabl.

Bnanets:

® HaBbIKAMU ¢dbopmupoBaHus
KaHaJIOB KOMMYHUKaIWN c
MOTPEOUTEIIMH;

® HaBBIKAMU TUTAHUPOBAHWS,
OpraHu3ali, TMPOBEICHUS U
OLIEHKH 3 HEKTUBHOCTH

KOMMYHUKAIIMOHHBIX KaMITaHUH.
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TIK-3.3 OcyiecTBisieT | 3HaTh:

peajinzanuto IIPOrPaMM | @ YHTETPUPOBAHHBIA  KOMILIEKC

(GopMHUpPOBaHUS JIOSJIBHOCTH | KOMMYHHKALUMA C  OCHOBHBIMH

OCHOBHBIX KaTE€ropuil | KkareropusiMu MOTpeOHTEINCH

nokymnareiaeil’ U|e MONENIX U  HUHCTPYMEHTHI

noTpeduTenei’ dbopMHUpOBaHUS W  TIOBBIIICHHS
JIOSUTHOCTH MOTpeOuTeneit
YMers:
® HCIIOJb30BATH CUCTEMY
yIpaBJIeHUS
B3aMMOOTHOIIEHUSMHU
MOTpeOUTEIIMU " ee

porpaMMHOE 00eCTIeUCHHE

® HaJAXWBaTh WM MOJJICPKUBATH
OTHOIICHHS C TIOTPEOUTEISIMU

e o0OpabarpiBaTh HH(POPMAIHIO,
MIOJIyYEHHYIO0 OT IOTpedureneil c
ydeToM TpeOoBaHMII K 00pabOTKe
MEPCOHATBHBIX JAHHBIX

Bnanmers:

e HaBBIKAMU (dhopMupOBaHHS
KJIIMEHTCKOH 0a3bl

e HaBBIKAMU (dbopMUpPOBaHUS,

peanu3auMu U KOOPAMHALIUU
MPOrpaMm J0SITILHOCTH

1.3. MecTo mucuMIJIMHbI B CTPYKType 00pa30BaTeIbHOM MPOrpaMMbl

Hucnummmna «IloBenenne morpedburtenein» OTHOCUTCS K 9acTH y4eOHOTo miiaHa, hopMHpyeMOit
y4acTHUKaMHU 00pa30BaTeNbHBIX OTHOIICHUN OJIOKa JUCHMILIMH Y4eOHOTO TUIaHa.

I[JISI OCBOCHHA AUCHUIIINHBI H€O6XOI[I/IMBI 3HAaHUA, YMCHHUA W BJIAJICHHA, C(I)OpMI/IpOBaHHBIe B
Xoae HU3Yy4YCHUA CICOYIOIIUX JAUCIHUITIINH: «MapKeT TUHI», «MeH CIKMCHT opraHusalumn»,
«MHKPOIKOHOMHUKAY.

B pesymbrate OCBOGHMS JAUCHUIUIMHBI (OPMUPYIOTCS 3HAHUSA, YMEHUS M  BIAJCHHUA,
HCO6X0}II/IMBIG I U3YYCHUS CICAYIONUX JUCHUINNIMH W IMPOXOXKACHHUA IIPAKTUK: ((YHpaB.]'IeHI/Ie
MapKETHUHTOM», IPEAUILIOMHAs! IPAKTUKA.

2. CTpyKTYypa AU CUUIIIMHBI
OO0mmas Tpya0EMKOCTh TMCIUILIMHBI COCTaBIIsgeT 3 3.€., 108 akamemMmuyeckux 4acos.

CTpyKTypa IMCUHUILIMHBI /151 04YHOI (popMBbI 00yUeHHsI

O6beM nuctuIUIMHBL B (OpME KOHTAaKTHOM palboThl 0OyYaloImUXCs C MeJaroruuyecKuMu
paboTHUKaMH U (WJIM) JUIAMH, TIPUBIEKaEMBIMU K peanu3alliid 0O0pa30BaTEIbHON MpOrpaMMbl Ha
WHBIX YCJIOBUSX, IPH MIPOBEICHUH YICOHBIX 3aHATHI:

Cemectp | Tum y4eOHBIX 3aHATHIA KomnuectBo
4acoB
4 Jleknum 20
4 CemuHapbl/J1a00paTOpHBIE pabOTHI 22
Bcero: 42
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OO0beM JUCIUIUIMHBI B (OpME CaMOCTOSATENbHON paboThl OOyYaOIIMXCS COCTaBiIsET 66

AKaACMHUYCCKHUX 4aCOB.

CTpyKTypa AUCUMILINHBI JAJI O4HO-3204HOM (opMbI 00yUeHust

O6pveM aucHUIUIMHBL B (OpME KOHTAaKTHOM pPabOThl 0OydarOHMXCSl C MeJarormyecKuMu
paboTHUKaMH W (WJIM) JIMIIAMH, MPUBJIEKAEMbIMU K peaju3allii 00pa3oBaTEIbHON MpOrpamMMbl Ha
MHBIX YCJIOBUSIX, IPU IPOBEACHUH YUEOHBIX 3aHATUI:

Cemectp | Tum y4eOHBIX 3aHATHIA KonuuectBo
4acoB
5 Jlexkuu 8
5 CemuHapbl/J1a00paTOpHBIC pabOThHI 16
Bcero: 24

O06beM AuCcUUIIITUHBL (MOYJIs1) B (POpME CAMOCTOSITENILHON pabOoThl 00YYaIOIIMXCSI COCTABISET

84 axkageMHUYeCKUX 4acOB.

3. ConeprxaHue M CUUIIIMHBI

HAaYy4YHO-TCXHHUYCCKUC,

CeFMeHTI/IpOBaHI/IC
aejieBas ay iuTopus.

pBIHKA

MOJIMTHYCCKUEC, KYJIbTYPHBIC W [Pp.

)51

Ne HaumenoBanue pasaena Coaepixanue
AUCHHUILINHBI
1. Beenenne. ®akropsl BHemHero | BBenenne B u3ydeHue moBeneHHs MOTpeOUTENei.
BIIASTHUS Ha nosezaeHue | [lorpebnenne kak npeamMeT MapKETHMHIOBOIO aHAJIM3a.
norpebuteneil: nemorpagpudeckue, | OCHOBHbIE HKOHOMHYECKHE, COLIMOJIOTUYECKHE U
YKOHOMHUYECKHUE, IIPUPOJHBIE, | ICUXOJIOTHYECKUE KOHLIENLINN, MOAXOABI W METOMbI

W3YYCHHSI TIOBEICHHUSI TOTPEOUTENEH.

OcHoBHBIE (DAaKTOPHI BHEIIHETO BIUSHUS Ha TTOBEIACHUE
noTpeouTenei. Baxwuerimue MOJTUTUYECKHE,
SKOHOMHYECKHUE W TEXHOJIOTHUECKHUE COOBITHSI KOHIIA
XX — magaima XXI| Bexka M uX BIMSIHUE Ha [OBEICHUE

oTpeOuTENCH. KoHucomnmanus KOHKYPCHIIHH.
N3menenue tpeboBanmii morpedureneit. ['mobanmzanus
MOTPEOUTEITHCKUX PBIHKOB u

KOHKypeHLUU. VI3MeHeHue TEeXHOJIOTUU MPOU3BOJICTBA
nponykiuu. HoBble TexHonormu. [lowick HOBBIX
HMCTOYHUKOB KOHKYPEHTHBIX MpeuMyiiecTB. CHIKCHHE
muddepennmann mpoAyKToB. OOIIECTBO MacCOBOTO
noTpeOeHus.

N3menenune nemorpaduueckomn CTPYKTYPBbI
I00AIBHOTO TOTPEOUTENBCKOTO phiHKAa B Havdane XXI
Beka. Jlemorpaduyeckas JOBYIIKa: MAaKPOMapKETHHT B
CBETC CTapeHUsi HaceleHws. Bo3pact, Bo3pacTHBIC
CyOKynbTYpHI M TOBeicHHE noTpeduteneii. [losBinenune
«HOBBIX» neMorpaduueckux MOTPEOUTETHCKUX
PBIHKOB: «CEIOW» PBIHOK, PBIHOK JJIsi TMOAPOCTKOB.
I'eHnepHbIe pazauyusi B MOKYNATEIBCKOM ITOBEACHHH.
YHUCEKC U TOTPEOUTENBCKOE TTOBEICHHUE.

I'eorpaduueckue KPUTEPHH CerMEHTalUU
norpebureneil. I'mobammszauust u  QparmeHTanus
norpebnenusi. HoBble Hambonee mepCreKTUBHBIC

notpedurensckue peiHku: Kurait, Manus, Poccus.
BozpaeiictBue  COMOKYJIBTYPHBIX  (DaKTOPOB  Ha




MOBEJICHUE norpeduTesnei. DTHHYECKAs
MIPUHAJIEKHOCTD, penurus u MOBEJICHUE
notpeduteneii. Bo3aeiicTBUe KyIbTYpHBIX LIEHHOCTEH
Ha moBeneHue mnorpeduTenei. CyOKyIbTYphl M HX
BIIUSIHUE Ha MMOBEACHNUE OTPEOUTENCH.

I'mobGanpHBIE TPEHIBI MOTPEOUTEIHLCKOTO TOBEICHHUS.
Konen 3pbI MaccoOBOTO MapKeTHUHTA.
OuBupoHMeHTanu3M. «llozeneHenune» moTpeOUTENEH.
[Torpebnenue B 3moxy mocTMoaepHa. JleMokpaTuzanus
pockomM U MaccoBas pockouib. [Ipemuanuzauus u
riaMmypusanusi moTpedneHus. UepTbl COBPEMEHHOTO
MOTPEOJICHUS: CHEK-KYyJIbTypa W MaKJIOHAIbIU3AIIHS
noTpeOeHus, CBEepXMoTpedsieHne, TMoTpedieHne B
KHOEepIpoCTpaHCTBE. «Dopmyna MEUThI»:
reJIOHUCTHYecKoe  noTpebnenune.  CuMBoIMYecKoe
noTpebeHne B MEPEXOJAHBIX IKOHOMHUKAX: MOJENb P.
Munepa.

DKOHOMUYECKHE pecypcsl u notpeOieHue.
3aBucumocTh notpediienus ot pocra BBII u npyrux
BHEIIHUX OHKOHOMUYECKUX (akTopoB. [1nobampHBIN
(DMHAHCOBBIH KPU3UC M «COLHUAIBHO OTBETCTBEHHBIN
LIOTIITHHTY. «Oco3Hanue Kpuzuca
JNEMOHCTpAaTUBHOCTH». KOHel anoxu «riiamypay.
[lonsitTue  cermMeHTHpoBaHUsl  pblHKA.  [Ipumepsl
CErMEHTHUPOBAHHUS  pbIHKA TIPU  PEKJIAMUPOBAHUU
TOBapoOB OJIHOM TOBapHOW Karteropuu. IloHsiTHE
LEJIEBOM  ayJAUTOPUHU;  COOTHOUIEHWE  IOHATUH
MOKynaTreiab U MOTPEOUTEND. "I[loptper"
MOTEHITUATBEHOTO MTOKyTIaTesl. ['eorpaduyeckue
rapameTphl. Hemorpaduueckue napaMeTpBhl.
[TapameTpbl COLMAIBHOTO M CEMEHMHOIO TOJIOKEHUS;
KU3HEHHBIM  1UKI ~ cembu.  [lcuxorpaduueckue
rmapameTpbl; TOHATHE CTwiIg (oOpa3a) JKHU3HH.
[TapameTpsl MOKynaTenbCKOTO MoBeaeHus. OTpaxeHue
B PEKJIAMHBIX COOOIIEHUSAX TMOPTpEeTa  IEJIEBON
ayJIMTOPHH.

CommanpHas

['pynms u

KOMMYHUKAIIIH.
JTOMOXO3SICTBO.

cTpaTH(UKaLs.

IpyNIOBLIE

CeMbs

u

ConnanbHoe MOJIOKEHHE M MapkeTuHr. Konuennus
COLIMAJIBHOTO KJiacca. OcHOBHBIE KpUTEpUH
IIPUHAUIEKHOCTH K COLManbHOMY Kiaccy. ConuanbHas
cTpatu(uKanus ¥ MOBEICHHE MOTpeduTeNnel TOBapoB,
ycnyr, wuaed. H3MmepeHue CcOnMambHOrO Craryca.
CerMmeHTanMs pbIHKOB; OCOOEHHOCTH MMOKYIOYHBIX
peuieHui  conuanbHBIX  KJaccoB.  [loKkynoudHbIi
npouecc. CUMBOJIBI NMPUHAIIEKHOCTH K COLMATILHOMY
kiaccy. CurHanbHble Moaenu. CouuaibHas uepapxus u
Mona. OcoOeHHOCTH TMOTPEOUTENHCKOTO TOBEACHUS
cermentoB “upper middle class” & “low middle class”.
JleMOHCTpaTUBHOE, HMHJDKEBOE MOTpeOJIeHHE U
OpeHIIbI-«MKOHBD.  JleMOHCTpaTuBHOE mOTpelieHne
HU3KOJIOXOJHBIX  cioeB.I'pynnmel M MX  THIBL
Pedepentnbie rpynmel. Tumonorusi pedepeHTHBIX
IpyIOI W CTENEHb WX BJIMSIHMS Ha IIOBEACHHE
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notpebureneil. Monenu mTpOLECCOB MEPCOHAIBHOIO
BiausiHuA. Kondopmusm. Dddekr mnpucoenuHeHus k
OonbmHCTBY, 3(dexTr Bebmena u addexr cHoOa.
Pexmama kak ocobas cdepa KOMMYHUKATHBHOTO
BO3JICUCTBUS U CTUMYJIUPOBAHUSA TMOTPEOUTENHCKOTO
CIIpoca CeMer U JIOMOXO3MCTB. JJOMOXO35IMCTBO U €ro
TUIBL. JKWU3HEHHBIM UK JoMoxo3aiicTBa. CeMbsl Kak
LEHTp 3aKylKu. PemieHne noMoxo3sicTBa O MOKYIIKE,
pacripesieieHue poJsieil Mo TOJOBOMY IPH3HAKy |
OTBETCTBEHHOCTh TPH TPUHATHH TOTPEOUTEIECKUX
pewennii. IloTpeburenbckas couuanu3anus B CEMbE.
Jletn xak mnoTtpebutenu. CeMmelHbIE MNpa3gHUKA U
nomapkd.  VI3MeHeHWe ~ CTPYKTYpsl  CeMbH |
JIOMOXO031iCTBa M €ro BIUSHUE Ha MOTpebICHHE.
OcoOeHHOCTH MTOTPEOICHUST OTMHOKUX JOMOXO3SUCTB -
«CHHTIITOHOBY.

[cuxorpaduka, nepCcoHalIbHbIE
IOEHHOCTU WU JKU3HEHHBIM CTUIb
noTpeouTenei.

IleHHOCTH JNUYHOCTH KaK JOMUHHUPYIOIUH (akTop B
NoBeIcHUU notpeduteneid. llepcoHanpHble LIEHHOCTH
U TpOLECC MPHUHATUSA PpEIICHUs IOTpeOUTENIEM.
IIcuxosmorndyeckue THUIIBI IIOKyIIaTe€Ied M TEOPHUH,
OOBSICHSAIOLIME WX  TOBEACHHME.  PammoHambHBIN

MOKYyTaTeb; 00yCIIOBJIEHHBII MOKYTIaTeb;
MOKyMareidb,  PYKOBOACTBYIOIIUICS  TITyOMHHBIMHU
MOTHBAMU; MOKYTaTeNb, PYKOBOJCTBYIOIUICS
CTPEMJICHHEM K COLMaIbHOW CaMOMJIEHTU(UKALIUU.
BricokoBOBIIEUEHHBIE u HU3KOBOBJICUEHHbBIE
MOKYIaTEeNH.

Peectp nenHocreii mno Pokudy: TepMHHAIbHBIE
(KOHEYHBIC) U MHCTPYMEHTAIbHBIE (OMOCPEIOBAHHBIE).
Teopuss morpebutenbckux 1nennocreir Illera -
Hsromana — I'pocca. Illkanma nennocren L. [IBapua.
Lennoctu (byHKIIMOHATIBHBIE, COLIMAJIbHBIE,
SMOIMOHAJIbHBIE, STUCTEMUYECKUE, YCIOBHBIE.
[lcuxorpaduka / kputepun AlO. Ilorpebnenue kak
TEKCT.

Konnenus cTusis )u3Hu B Teopuu norpedienus. [1ats
OCHOBHBIX HM3HEHHBIX CTHJIEH, MX XapaKTepUCTHKa U
0COOCHHOCTH TOTPEOMTEIHCKOTO TIOBEACHHS KaXJIOTO
CTHJIS (remoHUYecKui, XO3S1CTBEHHBIM,
TPYAOTOIMYECKUM, OOIMTENbHBIN, HEUTPATbHBIN).
KoHmenmust CTwist JKU3HM W €r0  U3MEpEHHeE.
Tunonoruuss VALS/ LOV. TnobambHbie 00pa3bl
KU3HMU.

CyOKynbTyphl, CTWJIb JKA3HU H TOTPEOUTEIHCKAS
UAeHTUYHOCTh. CTUIb  KU3HU U OCOOEHHOCTH
MOTpeONIeHUsT JTIOACH, OTHOCSAIIMXCS K CErMEHTaM:
"aspirational lifestyle” - "high life seekers" & "smu".
[losiBieHHe HOBBIX CErMEHTOB TMOTpeOuTenen -
"kupantoB", "HOBBIX Monoabix", "Hedopmanos",
"CIOpTUBHBIX (paHATOB" U T.II.

BHyTpeHHue QakTopsl MOBEICHUS
oTpeOuTesEH. Bocnpusitue,

OcHoBHBIE  BHYTpeHHHE  (DaKTOppl  TOBEIEHUS
norpedureneii. Hyxapl M moTpeOHOCTH: CYIIHOCTh H
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oOy4yeHue, maMATb. 3HAHUE W
OTHOILICHHE. MoTtuBanus u
OTPEOUTEIBCKOE HOBEJ/ICHHUE.

CutyanunoHHble (HaKTOpBHI.

paznuuue. Tumomorus mOTpeOHOCTEW  yYerIoBeKa.
ITorpebHocTH M sxenanus. IloTpeOHOCTH: JOXKHBIE U
WCTUHHBIE, POJOBbIE U IPOU3BOJHBIE, a0CONIOTHBIE U
OTHOCHUTeNbHBIE. ICKyCcCTBEHHBIE TOTPEOHOCTH.

Peectp  uyenmoBeueckux  morpebHOCTE  Mbpppes:
MIEPBUYHBIC U BTOPUYHBIC; TIO3UTUBHbBIE U HETATHUBHbIE;
SIBHBIE U JIATEHTHBIE; OCO3HAHHBIC U HEOCO3HAHHBIE.
Uepapxus noTpebHOCTEH o Macnoy:
¢dusnonorndeckue; MOTPEOHOCTH B  OE30MACHOCTH;
ColLMaJbHbIE TOTPEOHOCTH.

Bocnpusitue, MoTuBanusi, yCTaHOBKa M YOEXJEHUE.
MoOTHBaMOHHBIH ~ KOHQUMKT H  PaHXUPOBAHUE
notpebHocTeil. Mcnonb3oBanre MOTUBALUU B pEKIaMe.
MOTHUBALIMOHHBIN CIEKTP COBPEMEHHOU PEKIIAMBI.

Mopenu WHUBHUIYAIBHOTO MOTPEOUTETHCKOTO
MOBEJICHUs: BHYTPEHHHWE U  BHEIIHUE (PaKTOPHI
MOTHBAIIUH. NunuBuiyanbHbIN MOTPEOUTEIb:

poOIeMbl MOTUBAIMH. TEOPHs «CTHUMYJIA - PEAKIIHID)
(S - R). Konmenmus axktuBanuu. I[loTpeGHOCTH B
CTUMYJIMPOBaHUM, HacnaxnaeHun. Kpusas Bynara.
JleTepMUHAHTbI Onaromnony4dus noTpeouTenei.
MortuBanus, JUYHOCTh U AMouuu. MppauuonanbHoe
MOTPeOUTETHCKOE TTOBEACHHE.

Huddy3us wunHHOBaumi. Tumsl noTpeOuTeneii B
maddys3un naHOBaIMii. HoBaTopcTBO M KOHCEPBATH3M
B OTPEOUTEIBCKOM TOBEICHUU.

OcobenHoctu  mpolecca 00pabOTKH — MHPOpPMALUU

MOTPEOUTEIIMH. OO0yuenue, IIaMsATh u
MO3ULMOHUPOBaHUE TMpoaykra. Pomp mamatu B
¢dbopmHUpoBaHUU HOTPEOUTETHCKOTO MIOBE/ICHUS.

Coxpanenue nH(popMauy B NamMsITi. MHOTOypOBHEBast
MOJIEJIb TaMATh: TPU CUCTEMBI XPAHEHHUS

Tunsl 3HaHMi nOTpeOHTENEil: O MPOIYKTEe, MapkKe,
MOKYIIKE, MOTPEOJCHUH W MCIOJIB30BAaHUU, 3HAHUA 00
yOexxeHun, 3HaHUs o cebe. VIcTouyHWuKM 3HAHUU
notpebureneil. IlpenmyrnectBa MOHUMaHMS 3HAHUM

norpeduteneit. ILlenm pexknamHOil KamMpmaHuM U
3 PeKTh peKITaMHON KOMMYHHUKAIIMH: TMOTPEOHOCTH
LEJIEBOM  ayJIUTOPUM B  TOBAapHOM  KaTErOpHUH,
OCBEIOMJIEHHOCTb O TOBape, TOPrOBOM  Mapke,

OTHOIIIEHHE K TOPrOBOM MapKe, HAMEPEHUE COBEPILUTD
MOKYTIKY, COJICHCTBUE MOKYIKE.

Monenu HOCJIEI0BATEIHHOIO
MOBEJICHUSI TIOTpEOUTENe U WX
pOJIb B CTPaTeTHYECKOM

IJIaHupoBaHuM pekiaMbl. [Iponecc
MNPUHATHUA PCHICHUA O ITOKYIIKEC.

OcozHanue HEOOXOIUMOCTH
MOKYTIKH. WudopmannoHHbIHI
TIOUCK. Ornenka 151 BBIOOp

anbTepHaTuB. [lokynka. Peakiusa Ha
MOKYIIKY.

Mopenu II0CJIEI0BATEILHOT O IIOBEJICHUS
norpedbureneil M UX Ppolb B CTPATErMUYECKOM
IUTAHUPOBAHUU PEKIIaMbl U OpeH/1-KOMMYHUKAIHH.
bazoBas monens nosenenus norpedureneit @. Koriepa
n Jx. Apmcrponra. IIpomecc npuHATHS penIeHUS
NoTpeOUTENeM: CeMb CTAINM.
YpoBHU  peakuMu IOKYIaTEIICH:
SMOLMOHAJIbHAS, ITOBEJICHYECKAI.
BoBieueHHOCcTH  Dyra, KoyHa wu
WNHTEIUIEKTyJIbHBIL ¥ AYMOLMOHAJIbHBIN

I03HAaBaTeJIbLHAs,
Marpuna
bennunra.
METObI
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MTO3HAHUS.

[lorpeburenn u pelmieHue HMHU CBOMX HpoOJIeM:
pacriozHaBaHHMe IpoOJIEMBl IOTPEOUTENIEM, ACIEKThI
OPUHATUS ~ PELIEHUH;  TUNBl  MOTPEOUTENbCKUX
pemieHnid.  PaznuuHble  MOAXOABl K pELICHHIO
npoOieMbl:  PACHIMPEHHOE  PEIIEHHE  MPOOJIEMBI;
OTFPaHUYEHHOE pELICHHE MpoOJieMbl; IOBEJIEHUE,
OCHOBAaHHO€ Ha PyTUHHON PEaKIIUH.

Konnenuus MyiapTHaTpuOyTHBHOTO TOBapa: MOUCK HE
TOBapa, a YCIyr'M JUIsl pEUIeHus MpoOsieM; pa3Hble
TOBapbl MOTYT YJIOBJIETBOPSATb OJHY U Ty XK€
noTpeOHOCTh; TOBAP — COBOKYITHOCTH CBOMCTB HIIU
aTpuOyTOB; OJMH TOBap MOXET YIOBIETBOPATH
pasinyHble NOTpeOHOCTH. MoenupoBaHie KOHIENUN
MYJIbTHATPUOYTUBHOTO TOBapa. SAnepusie u
nepudepuiinple  ycayru. Mogenb  aTpuOyTHBHOIO
TOBapa (bupMBI. ATpuOyTHI: pereBaHTHBIE u
JNETEPMUHUPYIOLIHE. 3HAYUMOCTh aTpuOyTOB.
Bocnpunumaemoe mnpucytcTBue arpulyrta. Metosl
U3MEpEHUS IIOJIE3HOCTH MYJIbTHATPUOYTUBHOTO
TOBapa: «KOMIIO3UIIMOHHBIN» U «IEKOMITO3ULMOHHBIIN
nojaxonsl. IToHsiTHE 0OCO3HaBaeMOro MHOXKECTBA.

Ilonck  TOBapa, = MaKCHMH3HMPYIOLIETO  YPOBEHb

YAOBJIETBOPEHUS noTpeduTes: CYIIHOCTh u
npoOyieMbl.  DakTOphl, BIUAIONIME HAa  CTENEHb
YIOBJIETBOPEHUS: TOBAp, JUYHOE BpeMs,

cutyauuoHHsle. OIleHKa pa3IM4YHBIX BapHAHTOB:
ONpENICIICHUE ANBTEPHATUB U pa3leiICHUE TOBApPOB Ha
Kareropuu. l3MepeHHe mO3HAaBATEIBbHON pEaKIMU:
U3MEPEHUE HU3BECTHOCTH, CpPaBHEHHME IIOKa3zarelen
BO3/ICUCTBUSA UH(POPMALMOHHBIX CPEICTB,
3aloMUHaHUe U 3a0bIBaHKE, aHATIN3 BOCIPUHUMAEMOIO
CXOJZCTBA.

Pucku mokymnatens: (UHAHCOBBIE TOTEPU; TOTEPH
BpEMEHH; PU3NYECKUI PUCK; ICUXOIOTMYECKUNA PHUCK.
WNudopmanmonsslii nouck. VIctTouHnkyu nHGOpMauu u
WH(POpPMALIMOHHBIE M3ACPKKUA. Poilb W LEHHOCTh
peKiIaMHON MHGOpMaIUH.

Tunsl mpomecca NPUHATUSA PEIIEHUSA: KOHTUHYYM
mpolecca pelieHus, NepBuYHas/ MOBTOPHAs IMOKYIIKa,
MMITYJIbCHAs IOKYIIKA, TOMCK pa3HOOOpa3usl.
OTHOolIEHNE M HU3MEPEHUE DMOLHMOHAIBHOM pPEaKLHH.
N3mepenne OTHOLIEHHsSI Ha OCHOBE KOMIIO3UIIMOHHOI'O
noaxoma. Marpuna  «BaXHOCTb/  BBIPAKEHHOCTDHY.
KapTel BoCnpusATHS, OCHOBaHHBIE Ha aTpUOyTax.
Crparerun U3MECHEHUSA OTHOLICHUS. Amnanus
MOBEJACHYECKOM peakuuu mnokymnarensd. M3mepenue
MOBEJICHYECKON PEaKIUU.

VIcTOUHUK MOKYNKH: KpUTepuu BbIOOpa. Po3HmuHas
TOProBjs W IIONNUHI. J[€TEpMUHAHTHI ycliexa WU
HEyJauul PO3HUYHOIO MNpojaaBua. BHyTpumaraznHHbIE
¢dakTopbl MOKYNKH. MOTUBBI 1ION-TYpOB. PakTOpbl
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COBEpLIEHMs] MOKYHNKH B KHOEpIPOCTpaHCTBE H
MHTEpHET-pPEKJIaMa.

[Ipuobperenne TOBapa W  €ro  HCIOJIb30OBAHME.
Y I0BIETBOPEHHOCTH OTpeOuTENs nocie
npuoOpeTeHuss  ToBapa:  CYIIHOCTb,  KOHUEMIIHH,
npoOiiembl. OOmee mpeacTaBICHHE TOTPEOUTENS O
KayecTBe ToBapa. AHalU3 IPHUBEPKEHHOCTH MapKe.
IloBeneHne ynOBJIETBOPEHHBIX U HEYJOBJIETBOPEHHBIX
MOKyIaTene. YTUIU3alus MpeIMeTOB MOTpeOIeHUs
110CJI€ MX MCIOJIb30BaHUS.

OpFaHI/IBaLII/IOHHOC MOKYIIATCIbCKOC
IIOBCJCHUC, KOHCBIOMCPU3M n
pPEKiIIaMa.

BoszeiicTBue Ha OpraHU3allMOHHOIO TOTPEOHTENs U
CTUMYJHMpOBaHus crpoca Ha peiHke B2B. CyuiHocts n
Macitad OpraHu3allMOHHBIX PBIHKOB. OpraHuszanuu -
NOTPeOUTENN: XapaKTEepUCTHKA, BUABI, OCOOCHHOCTH.
OcobenHoctd WHAYCTpUaIbHOTO mokymarens. Crpoc
Ha ToBapel B2B: cymHocTh U cTpykTypa. OcobeHHOCTH
CIpoca Ha IPOMBILUIEHHBIE TOBAPHI.

@akTOpbl OPraHU3allMOHHOTO CTWJIA; TMOKYHAKOIIHI
neHTp. LleHTp 3akynku: MOKymarenb; MOJIb30BaTElNb;
BIIMATENBHOE JIMLO; JIMIO, NPUHUMAIOLIEE PEIICHHUE;

CTIPUBPATHUKNY. Mopenb u cneruduka
OpPTaHU3AIIMOHHOTO  TOKYNaTEJIbCKOTO  TOBEICHMS.
[Tpomecc OpTraHU3aIlMOHHON 3aKyIIKH. Tunbr

3aKyHNOYHBIX cuTyauuid. OCOOEHHOCTH TOBEACHUS
norpebureneit Ha poiHkax B2B u  B2G. Hoswiit
notpedutens. CooOmectBa notpebneHus. IlonsTue
KOHCBIOMEpHU3Ma. Hcropus u riio0anbHbIe
MEPCIEeKTHBBl KOHCBhIOMepu3Ma.  KoHChloMepHu3Mm B
Poccuun. Otuka pexnamsl u 3THKa notpednenus. [Ipasa
notpeduTenei u rocperynuposanue. Peakius Ouzneca
Ha JIBMOKCHUE IMOTPEOUTEIICH.

OcobenHoctu MOBEJICHUS
norpedureneu Ha
Pa3IMYHBIX PHIHKAX.

Cdeppr  moTpebneHus:  OCOOEHHOCTHM  Hpoliecca
MOKYIIAaTeICKOTO BBIOOpAa MPOAYKTOB THTAaHUS U
HAIWTKOB, OJICK]IbI, BEICOKOTEXHOJIOTHYHBIX TOBApOB,
O0aHKOBCKUX YCIYT, TIPOM3BEACHUN KyJIbTYpHl U
uckyccrBa, HoReCa, morpebnenue B cdepe nocyra u
TypusMa. [loBceqHeBHOE U TIpa3IHUYHOE MOTPEOICHHE
Ha peiHKke FMCG. TIlotpebmenne B OTIYCK U
notrpe0ieHne BBIXOJHOTO JHSA B cdepe gocyra u
TypHu3Ma.

OcoOeHHOCTH ~ peKJlamMbl  JUIi  CTHMYJIMPOBaHUE
MOKYIIATEeJIbCKOTO TOBEACHUS HAa PA3IUYHBIX PHIHKAX.

BAAR INDEX - KoMIUIEKCHOE  BOCIHPHUATHE
pEKJIaMHBIX POJIMKOB KOHEUHBIMH HOTPEOMTEISIMH IO
TpeEM  KIOYeBbIM  napamerpam:  "OtTHomeHue",

"Tosepue", "CamonieHTpUKaus".

Keiicpl: smmupudeckue HCCIIeIOBaHUS OCOOCHHOCTEH
MOBEICHUS TOTpeOuTeNnel Ha pa3iNyYHBIX PHIHKAX H
BOCIPUSTHS WMH PEKJIAMHBIX POJIMKOB (HAa pBIHKAX
BBICOKOTEXHOJIOTMYHBIX ToBapoB, FMCG, HoReCa,
ONIeKIbI,  HEABM)XKMMOCTH,  O0Opa3oBaTENbHBIX U
MEJUIIMHCKUX YCIYr, Ha (apMaleBTHYCCKOM U
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| ABTOMOOMJILHOM PBIHKAX M T.I1.).

4. O6pa3zoBarejibHbIe TEXHOJIOT U

y4eOHBIX  3aHATHH  TIO

s

MPOBEICHUS

JUCLUIIIINHE

HCIIOJIB3YIOTCA

pa3iInyHbIC

oOpa3oBaTenbHble TeXHOJOTUU. JlJig opraHu3anuu y4eOHOTo Ipolecca MOXET ObITh HMCIOJIb30BaHO
AIIEKTPOHHOE 00yUueHUe U (W) JUCTaHIIMOHHBIE 00pa30BaTeIbHbIC TEXHOIOTUH.

5. OneHka JIAHMPYEMBbIX Pe3yJbTATOB 00y4eHHs

5.1 CucreMa ouneHUBaHUSA

dopMa KOHTPOJIA Makc. Ko1u4ecTBo 0a/1710B
3a ogny Bcero
padorty

Tekyuuii KOHTPOJIb:

- OIIPOC 5 6aoB 30 6aytoB

- Y4acTHE B JIMCKYCCHHU Ha CEMHHApE 5 GaioB 20 6amtoB

- KOHTpoJIbHas paboTa 10 6ayoB 10 6annoB

[IpoMexyTouHas aTTecTalus — 3a4€T C OLEHKOH (TecT) 40 6amoB

HToro 3a cemectp 100 6amioB

[TomyuyeHHBI COBOKYIIHBIN PE3YNIbTAT KOHBEPTUPYETCS B TPAAULIMOHHYIO IIKAJIy OLICHOK U B
mKaay oreHok EBpomeiickoit cuctembl epeHoca u HakorieHus kpeautoB (European Credit Transfer
System; nanee — ECTS) B cooTBEeTCTBUY C TaOIULICH:

IIxana
100-6ammpHas mkana | TpaguimoHHas mIkaia ECTS
95 —-100 A
83_ 04 OTJIMYHO B
68 — 82 XOPOIIIO 3a4TEHO C
56 — 67 D
50 _55 YAOBJICTBOPUTEIIBHO E
20— 49 FX
0_19 HEYJIOBJICTBOPUTEIHLHO HE 3a4TEHO =

5.2 KpHTepun BBICTABJICHUA OUCHKH IO JHCHUIIVINHE

Banasl/ | OueHka mo Kpurtepnu onieHKH pe3yabTaTOB 00y4YeHH 110 JUCHHILIHHE
HOlkana | aucuuminbe
ECTS
100-83/ OTJIMYHO/ BricTaBisiercst o0ydaromemycs, € OH ITyOOKO ¥ IIPOYHO YCBOWII TEOPETHIECKUH 1
A B 3a4TEHO HpaKTI/I‘IeCKI/Iﬁ MaTepMan, MOXET HpOZ[eMOHCTpPIpOBaTL 3TO Ha 3aHATUAX U B XO€
L

MPOMEXKYTOYHOH aTTeCTaIHN.

OO0y4arontuiicsi HICYSPIBIBAIOIIE U JIOTHYECKH CTPOHHO M3JIaraeT yueOHBI MaTepHa,
YMEET YBS3bIBaTh TEOPHIO C IPAKTUKOM, CIIPABIAETCA C PEIICHHEM 3a1a4
npo(eCcCHOHANILHOI HAPABJICHHOCTH BHICOKOTO YPOBHSI CIIOKHOCTH, MPABHIIBLHO
00OCHOBBIBAET NPUHATHIC PEILCHUSL.

CBO0OOIHO OPUCHTUPYETCS B yueOHOU U MPOECCHOHATBHOM JTUTEPaType.

Or1ieHKa N0 AUCITUIUTHHE BBICTABIAIOTCS 00yJaroneMycs ¢ YI6TOM pe3yJIbTaToB
TEKYLIeH U IPOMEXYTOUHOM aTTEeCTAIIH.

KomnereHimu, 3aKpeuiéHHbIC 3a JUCIUILIHHOM, C(OPMHUPOBAHKI HA YPOBHE —
«BBICOKHID.
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Banasl/
Ikana
ECTS

Onenka o
TACHUIINHE

KpnTeplm OICHKHU pe3yjabTaToB oﬁyqe}mﬂ o JTMCHMIIVINHE

82-68/
C

XOpo1io/
3a4TEHO

BeicTaBnsieTcst 00yyaromemycs, €CIM OH 3HAeT TEOPETUIECKUH U MPAKTHYECKU I
MaTepuall, FPaMOTHO U 10 CYIIECTBY U3/1araeT ero Ha 3aHATUSX U B X0
MPOMEXKYTOUHON aTTeCTallly, HE IOMyCKas CYLIECTBEHHBIX HETOYHOCTEH.
OOyuaronuiicst paBUIbHO IPUMEHSET TEOPETHYECKUE MTOJI0KEHHS TIPH PEIICHUH
MPaKTHYECKUX 33124 NPO()EeCCHOHAIFHOM HAIPaBICHHOCTH Pa3HOTO YPOBHS
CJIO’KHOCTH, BJIaJIe€T HEOOXOUMBIMH JJIsl STOTO HaBBIKAMH M IPUEMAMH.
JlocTaToYHO XOPOIIO OPUEHTUPYETCS B Y4eOHOH M po(hecCHOHATBHOM JINTEpaType.
OteHKa MO IUCIUTUIMHE BBICTABISIFOTCS] 00Y9aIOMIEMyCsl ¢ yIETOM pe3yIbTaToB
TEKYLIEN U IPOMEXKYTOUHOM aTTECTALUH.

Komnerenmmn, 3aKperuiéHHbIe 32 TUCIUIDITHHON, COPMHUPOBAHEI HA YPOBHE —
«XOPOLIMI».

67-50/
D,E

YIOBIICTBO-
purenbHO/
3aYTEHO

BricTaBnseTcst oOydaromeMycs, €Ciii OH 3HaeT Ha 6a30BOM ypOBHE TEOPETHIECKUI H
MPAKTUUECKUN MaTepHall, TOMyCKaeT OTIeIbHBIE OMTUOKH TP €T0 M3JI0KCHUN Ha
3aHATHSIX M B X0JI€ IPOMEXYTOYHOM aTTeCTaIlny.

OOyuaronuiicst ICTIBITHIBAET ONpeAeTEHHbBIE 3aTPYTHEHHS B IPUMEHEHUU
TEOPETHYCCKHX MOJIOKEHUN TIPU PEIICHUH TPAKTUYCCKUX 3a/1a4 MPOPECCHOHATIBHOM
HAMPaBJICHHOCTH CTAHIAPTHOTO YPOBHS CIIOKHOCTH, BJIaJIceT HEOOXOAUMBIMHU IS
3TOro 0a30BBIMU HABBIKAMH U MPHUEMAMHU.

JleMOHCTpHpYeT TOCTaTOYHBIH YPOBCHb 3HAHHS YICOHON TUTEPATYPhI IO TUCIUTLTAHE.
OreHKa O AMCIUILTHHE BBICTABIIOTCS 00yJaromeMycs ¢ Y46TOM pe3yJIbTaToB
TEKYyIIEeH 1 IPOMEKYTOUHOH aTTECTAIINH.

Komnerenmmn, 3aKpeui€éHHbIC 3a IUCIUILIHHOM, COPMHUPOBaHKEI HA YPOBHE —
«JIOCTATOYHBIN.

49-0/
F,FX

HEyI0BJICT-
BOPUTEIBHO/
HE 3a4YTEHO

BeicTaBisiercst o0ydaromeMycsl, €l OH He 3HaeT Ha 0a30BOM YPOBHE TEOPETUUESCKUH
U MIPAKTUYECKUI MaTepHal, NOIycKaeT rpyOble OIIMOKY IPH ero U3JI0KEHUH Ha
3aHATHAX U B XOZ€ IPOMEXXYTOYHON aTTECTAlUH.

OOyyaromuiics HCTIBITHIBACT CEPhE3HBIC 3aTPYAHEHNS B IPIMEHEHUH TEOPETHUECKUX
THOJIOXKEHHH [P PEIICHNH NPaKTHYECKUX 331a4 IPO(heCCHOHATIBHON HAIPaBICHHOCTH
CTaHAAPTHOI'O YPOBHA CJIO0KHOCTHU, HE BJIaJICET HeO6XOI[I/IMBIMI/I JUISA OTOI'O HAaBBIKAMHU U
IpUEMaMU.

JeMoHcTpupyeT (hparMeHTapHble 3HaHHS Y4eOHO JIUTEpaTyphl 110 JUCHHUILUINHE.
OtreHKa Mo TUCIUIUTHHE BBICTABISIFOTCS 00YYAOIIEMyCsi ¢ YIETOM PEe3yIbTaTOB
TEKYILEeH 1 POMEKXYTOYHON aTTECTAIINH.

KoMnereHIMi Ha YPOBHE «IOCTATOYHBIH», 3aKPETUIEHHBIC 32 JUCLUIUIHHOMN, He
c(OpMHUPOBaAHBI.

5.3 OueHouHble cpeacTBa (MaTepHajbl) /Jsl TeKYyIIero KOHTPOJISA YCINeBaeMOCTH,
NMPOMEKYTOYHOM aTTeCTAIMN 00YYAIOIIUXCS 110 JUCIHUILINHE

1.

IIpumepHasi TeMaTHKA JOKJIAI0B-TIPe3eHTAIU I

CooTHOLIEHNE

MMOHSTHM «l'[OTpe6I/ITCJ'IB»/ «IIOKYIIAaTCJIb» U ((HOTpC6I/ITeJ'ILCKOC

IMMOKYIIATCJIbCKOC ITOBECACHHUCY.

O 00 3O\ L AW

. {unamuka norpednenust B Poccuu B 1990-¢ u 2020-e roap! (mo Mmatepuanam ['ockomcrara).
. JKeHIIMHBI Kak MOTpEeOUTEH.

. HoBbIe TpeH1bl TOTPEeOUTENHCKOTO MOBEIEHUS B COBpeMeHHoM Poccum.

. MHekc moTpebuTenbcKkux HaCTpOSHUH U ero quHamuka B Poccun.

. DaKTOpHI, BIUSIOLIUE HA MOTPEOUTEIHCKOE MOBECHIE CEMBH.

. Cy1iecTByeT Jii B COBpEMEHHOM MHUpPE JIEMOHCTPALIMOHHOE TTOTpedieHue?

. B3aumocBs13s notpetienus u nHGOpMaIIIH.

. [lorpebnenue xak urpa.

10. Bemu, 3HaKu 1 KOABI.

11. [llonuHr KaK BUJA IOCYTA.

12. Mona u uaeHTuduKanus.

13. HanpaBieHus: pa3BUTHS MapKETUHTOBOW MOJUTUKUA TOPTOBOW OpraHU3aIliH, padoTaromiei
Ha PETHOHAJIBbHOM PBIHKE TOBAPOB JUIS JETEN B CETMEHTE «UTPBI U UTPYLIKH.

/
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14. AckeTu3M U T€IOHU3M: JIBa MOJIIOCA TOTPEOICHUS.

15. UMupx TOBapa 1 UMUK YETIOBEKA.

16. 3HavyeHune «cepeOpUTH» TSl COBEPIICHUS TTOKYIIKH.

17. [IpoGriembl POABUKEHUS AETCKUX TOBAPOB C YYETOM OCOOEHHOCTEHN 11€I€BOI ay TUTOPUU

18. IllonuHT B KHOEPIIPOCTPAHCTBE.

19. [loBceTHEBHOCTD U MPA3THHUK B MOTPEOICHUN.

20. IIpemMuanbHOCTP W TIAMypPHOCTh KaK OCHOBHBIE TpPEHIBl B CMEUICHUH aKIEHTOB
noTpeOIeHUs cpeIHero Kimacca Bo BTopoit mosoBune 2000-x romoB Poccun.

21. IIpuMeHUMO JI1 K COBpeMEeHHOM Poccun moHsATHE «00IECTBO MacCOBOTO OTPEOICHUS» ?

22. MexaHu3M HpUHSATHS TOTPEOUTENIEM PEIICHHS O TIOKYTIKE.

23.
24.
26.
29.
30.
31.
MUKPOCPE/IBI.
32.

BuyTtpumaraszunublie pakTopbl HOKYIIKH.

Buemnnue u BHyTpeHHHE (PaKTOPHI MOTHUBAIIMH TOTPEOUTEIIS.

[TonsiTre "opraHu3aliMOHHBIN OKyHaTeNb" .

"PedepentrHas rpynna" u ee 3HaUCHUE TSI TOTPEOUTEIHCKOTO TIOBEICHHMS.

"Manas rpynna" u kiaccu@ukanus rpyninoBoil IPUHAIICKHOCTH OTPEOUTEIS.
@aKTopbl BHEIIHEro BIMSHUS Ha IOBEICHHE MOTpPEOMTENel Kak YCIOBUS Makpo- U

XapaKTepI/ICTI/IKa TUIIOB CUTyallUU: KOMMYHHUKAIIUOHHAA CUTyallusd, CUTyallul IMOKYIIKH

" €€ UCIIO0JIb30BaHMA.

33.
34.
35.
36.
IPOJYKTA.
37.
38.
39.

Knaccudukarus posieid o NpuHATHIO TOMOXO03SMCTBOM PEIICHUS O MMOKYIIKE.
XapakTeprucTUKa OCHOBHBIX MOCIEMOKYITOYHBIX COIIMABHBIX MTPOIIECCOB.
"[lepcoHaIbHBIE IIEGHHOCTH MOTPeOUTENs" (LIEHHOCTHRIE OPUEHTAIINHN )

CyIHOCTh MOTPEOUTENHCKOTO PEIICHUSI O TTOKYIKE KaK OIEHKa Pa3InYHbIX aTpuOyTOB

[TonsiTHe "MppanroHaIbHOE MOBEACHUE TOTpeduTens".
XapakTtepuctuka (PakTOpOB CUTYaLMOHHOTO BJIUSHUS Ha MOTPEOUTENLCKOE MOBEICHUE.
"VpoBeHb HMHPOPMHUPOBAHHOCTH (3HAHWK) TOTpeOHTENA" O ToBape, YCIOBUSX €ro

HpI/I06peTCHI/IH M UCIIOJIb30BaHUA.

40.
MOJIEJIEH.
42.
43.
44,
45,
46.

KOHHGHHI/IH n MOJACIIN KXHU3HCHHOI'O CTHIIA HOTpe6I/ITeJ'I$I. KHaCCI/I(i)I/IKaIII/Iﬂ OCHOBHBIX

Knaccudukarus TUIIOB perieHuil moTpeduTeis o MOKyIKe.

JleTepMHUHAHTHI COIMATIBLHOTO KJIacca U COLUAIBHOTO CTaTyca moTpeOuTers.

[Ipomecc onenkn u popMUpoBaHUE TOTPEOUTENEM AIBTEPHATHUB (BapUAHTOB) MTOKYITKH
[Tokazarenu BbIOOpa UCTOYHHKA U IPEAMETA MOKYIIKH

Bocnpusitue u o0paboTka wuH(pOpMamuu MOTPEOUTENIEM KaK OCHOBA MEXaHHM3Ma

IIPUHATHS PELICHUS O MOKYIIKE.
47. TIporpamMMmBbl JIOSITBHOCTH: 3apyOeXHbIi U Poccuiickuii OnbIT.

Bonpocwt ona ouckyccuu

1. IToTpeburens u noxkymnarens. Pexiiama kak oco6ast cepa KOMMYHUKATUBHOTO BO3AEHCTBUS
Ha MOTPEOUTENS M CTUMYJIHMPOBAHUS OTPEOUTEIHCKOTO CIIpOCa.

2. T'eorpadmyeckre KPUTEPUU CErMEHTAIUU TToTpeduTesnei. MakTopsl MI00ATN3AMA PHIHKOB
U MX 3HaUeHHe B paboTe ¢ NOTPEOUTEISIMH.

3. ®akTophl BHEIIHETO BIUSHUS HAa IOTPEOUTEIHCKOE IMTOBE/ICHHE.

4. Bo3szeiicTBHe COLMOKYIbTYPHBIX (PAKTOPOB HA MTOBEACHUE OTPEOUTENEH.

5. Bo3spactHble CyOKyIbTYpBI M ITOBEIEHHE OTpEOUTENEH.

6. KynbrypHble Bapuaiuy B HOTpeOUTEIHCKOM MTOBEACHUH.

7. CouuaibHOE MOJIOKEHHUE MOTPEOUTENSI, €T0 JETEPMUHAHTHI M X 3HAYEHHUE JITsl pa3paboTKu

PCKIIaAMBI.

8. CommanpHast CTpyKTypa coBpeMeHHOM Poccun kak (akTop crieuuKi peKiIaMsbl.
9. Twumsl rpynn BIMSHUS HAa TOTPEOUTEIHCKOE IOBEICHUE.
10. Mogenu npoIeccoB NePCOHATBHOTO BIUSHUSA.
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11. Juddy3us wuHHOBaAIMN, KiIaccuuKanus IOTpeOUTENeld IO CKOPOCTH OCBOCHHS
WHHOBAIIMI U €€ HCIOIb30BaHKUE B PEKIaMe.

12. Jluna, BAMSIONIME HA MHEHUS: XapaKTEPUCTUKA, MOTHBALIMS BIMSHUSA U UX HCIIOJIB30BAaHNE
B pEKJIaMe.

13. JIoMOX035HCTBO, €r0 TUIIBI U TOTPEOUTETHCKOE MTOBEICHUE.

14. JIoMOX035HICTBO: poJIEBOE OBEACHNUE M COIIMATIM3AIIMS TOTPEOUTENSI.

15. T'ennep u noTpedOUTENHCKOE MOBEACHHUE.

16. BuytpenHue GaxTopbl MOBEACHHS OTPEOUTENEH - MX 3HAYCHHUE U CIIeH(HUKA.

17. TIpouecc 00paboTku HHGOPMALIUU TOTPEOUTETIEM.

18. Bocnpusrue, ero KOMIIOHEHTHI ¥ pOJIb B 00paboTKe WH(pOpMALIHH TOTPEOUTEIIEM.

19. Tloapoctku kak moTpedbutenu. OcOOEHHOCTH pPeKIaMbl, HAITPABJIEHHON Ha TOIPOCTKOB.

20. YmpapieHHe SKCIO3UIHUEH 1 BHUMAHUEM B IIOTPEOUTETECKOM BOCTIPUSATHH.

21. dakTophl HHTEPIPETALNH IIETICBON ayJUTOPUEH PEKIAMHBIX COOOIICHHH.

22. Cxema MoTuBalMi. MOTHUBBI MOBEAEHUS MOTpeOUTENeH, UX BUABI U HCIOJB30BAaHUE B
pekiame.

23. MHOXecTBO MOTHBOB M MOTHBAIIMOHHBIH KOH(DIUKT: MCIOIH30BAHUE B IMPOABIKEHUH
TOBapa/yCIyTu/uaeu.

24. JIMyHOCTH M €€ 3HaUCHHE B MOTPEOUTENHCKOM MOBEICHUH. DMOIMU U UX UCIIOJIb30BaHHE
B pEKJIaME.

25. JXKW3HEHHBIN CTHIIb MMOTPEOUTEIEH, €ro MOJICTH M chephbl CIIOIb30BAHUS B PEKIIaMe.

26. CerMeHTHpPOBAHUE PHIHKA MPU PEKIAMUPOBAHUN TOBAPOB OJTHOM TOBAPHOI KaTeTrOpHUHU.

27. @opMupoBaHHE W H3MEpPEHHE 3HAHHS MOTPEOHTENs] O TPOIYKTE, €ro IOKyIKe H
UCTIOJIb30BAHUH.

28. OrtHouieHue noTpeduTeneil K mpoayKTy, OpeHay, IPOU3BOJUTENIO, IPOJABIY U METObI
ero U3MEpEHUsI.

29. OcobenHOCTH TOTPEOJICHUS OJUHOKHIX JOMOXO3SIHCTB.

30. MynbTuaTpuOyTUBHBIE MOJIENIM OTHOIICHUS MTOTPEOUTENCH K MPOIYKTY.

31. M3meHeHHE OTHOLIEHMS MOTPEOUTENS K MPOAYKTY 1O ap(PeKTUBHOMY, OBEJCHUECKOMY U
KOTHUTUBHOMY KOMITOHEHTaM.

32. Ponb ¥ TUTIBI CUTYALIMOHHBIX (PAKTOPOB, CUTYalIMi B IPUHATUU PEIICHUS O MOKYTIKE.

33. Kpurepun kiaccupuKauy MOTpeOUTENbCKUX PEIICHU M UX 3HAUCHHE Ui pa3pabOTKu
MapKETHHTOBBIX KOMMYHUKAIIHIA.

34. VHpopMalMOHHBIN MTOUCK B MMOTPEOUTETHCKOM PEIICHUH: 3HAYEHNE U XapaKTePHUCTUKH.

35. OueHOuYHbIE KPUTEPUH B MOTPEOMTENHCKOM PELICHUMHM M UX 3HAUEHUE JUI CO3JaHMS
PEKIIaMHOTO TIPOJTYKTA.

36. CermeHTHpOBaHHE PHIHKA U 11EJIEBas ayAUTOPHSI.

37. TloBcenHeBHOE U Mpa3AHUYHOE MTOTpeOICHNUE.

38. OTpaxkeHHe B peKJIaMHBIX COOOIIEHUSIX MOPTpETa LiejaeBoi ayautopuu. [lonstue «xuon
CHITY3T», TIEJIA €T0 Pa3padOTKU ¥ MPHHIIUTIBL.

39. Dddexr cHoba u 3 ekt nprucoeMHEHHS K OOJIBIINHCTBY.

40. HcTouyHUK NOKYIKHU: KpUTEpUHU BeIOOpa. BHyTpuMarasunusie GakTopbl MOKYNKH. MOTHBEI
HIOM-TYPOB.

41. ITorpebutens XX| Beka: OCHOBHBIE TPEH bl TOTPEOUTEIHCKOTO MTOBEICHHUSL.

42. TloTpeOuTeNnbcKoe OoBeIeHNE B BEO-MPOCTPAHCTBE.

43. OcobeHHOCTH TTOTPeOHUTENBCKOTO MoBeaeHus Ha peiHKke HoReCa.

44. TlocnemokymnouHasi OlleHKa aJbTEPHATUB; OCOOCHHOCTH MOBEAEHUS YJIOBIETBOPEHHBIX U
HEYJIOBJIETBOPEHHBIX noTpeduTeneil. [lytn coxpanenus norpeOuTenei.

45. JlemoBoe MOKYMaTeIbCKOE MOBECHNE: OCOOEHHOCTH U MOJIETIb.

46. Pexiama kak ocobas cdepa KOMMYHHUKATHUBHOT'O BO3JICHCTBUSI Ha OPraHU3allMOHHOTO
NoTpeOUTENs U CTUMYJIMPOBAHUS cripoca Ha peiHke B2B.

47. KoHcelomMepu3aM - ucTopusi M IioOanbHble mepcrnekTuBbl. llpaBa motpebureneit u
roCperyJiipoBaHHue.
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48. OcoOEHHOCTH IpoIiecca MOKYIaTeIbCKOr0 BRIOOPA IMPOIyKTOB IMUTAHUS U HAITUTKOB.

49. JleMoHCTpaTHBHOE
oTpeduTeNeH.

noTpedeHue.

I[eMOHCTpaTI/IBHOC

INIOBCACHHUC HHU3KOAOXOAHBIX

50. CuMmBonnueckoe noTpelieHne B MEepexXoqHbIX IKOHOMUKAX. JleMokpaTu3anusi pocKomu 1
rliaMypu3anus noTpedIeHusl.

Tun noBexeHus
MpoiaBIa

1. [TomomHUK

2. CTopoHHUM
apouTp

3. ToBapuin
4. CoBETUHK

5. IlaptHep

6. Cormamareiab

I[IpumepHbie BApHAHTHI 32124
1. CneuuanucTsl MO MPOJaKaM COCTaBHJIM MOJIENIb BO3MOKHOTO TMOBEACHHUS MPOAABIA U €ro
BO3JICHCTBUS Ha MoKynarens (cMm. Tabdi.).
CdhopmynupoBaTh MOBECHUE IMPOJIABIIA B TIPOIIECCE 0OCTYKUBAHUS TTOKYTATEIS.

Tabnuma

XapaKTepuCTUKH MOBEICHHS MPOaBIia

Pe3ynbTaTel

[Ipumenenue

OH ycrnokauBaeT KIMeHTa, noaaepxuas [Ipu comuenusx nokynarens. Korna

€ro BbIOOD, paccenBast COMHEHHUS,
CTUMYJIUPYS IOCTOSTHCTBO

[Ipunaer yBepeHHOCTH B BEIOOpE

Pacmmmpsier nHpopmanuio o ToBape,

dbopMupyert crpoc

[Ipenynpekmaer HeraTUBHOE MTOBEJCHUE

KIIMCHTOB

[To3Bonser KIIMCHTY BBICKA3aTbCA U

y3HAeT ero noTpedHoCTH

[Ipenynpexaaer CkaHgaIbl U

3aTPYJHCHUSA B HCTAaTHBHBIX CUTYyalUAX

MPOJIABEI] CTPEMHUTCS K CTa0MIIBHOCTH B
MpoJ1axax

[Tpu mmmpokom BeIOOpPE TOBAPOB U
HEYBEPEHHOCTH MOKYIIATENs

JI7st mydiero NOHMMaHHs BKYCOB
notpeOuTenei

Korma knnesTt IOACO3HATCIbHO
YKIIOHACTCA OT IOKYIIKH

IIJ'I?[ YKPCIJICHHA B3aUMOIIOHHUMaHU s

[Tpu HEOOXOMMMOCTH M30€eraTh
HETaTUBHBIX [TOCIEICTBUI

[Tnan pemenus. [lonpoOyiiTe Ha KOHKPETHBIX CUTyalMsXx chHOpMyIHpOBATH OTIUYUTEIbHBIE
MPU3HAKA W HEJAOCTATKH BO3MOXKHBIX THIIOB IMOBEACHHUS IMpoJaBiia. B kakux ¢opmax opraHU3aluu
TOPTOBJIM 3T THUIIBI MOBEACHUS HamOoiee ompapaaHbl? ChopMmynupyiite (pa3sl B pedd MpoJaBIia,
COOTBETCTBYIOIINE KaXKAOMY TUITY TIOBEJIEHUSI TOTPEOUTENS.

2. ChoeuuanucTbl pPa3IMYyarOT HECKOJIbKO BapHAHTOB XapakTepa OOCTYKUBAaHUS MPOJAK,
3aBUCALIUX OT IMOBEJEHUS MPOJABIIOB M MOKYIMAaTeleld, KOTOPhIE ONMPENENsOT MPUHATHE PEUICHUs O
nokymnke. X MOXHO CBECTH B MaTpUIly BApUAHTOB MOBEACHUSI KIIMEHTA U MpojiaBLa (cM. Tad.).

OrnpenenuTh NPeANOYTUTEIbHBIC YCTAHOBKY B TIOBEJICHHUH MPOIABIIA U KIIMEHTA, dPPEKTUBHBIC
(bopMbI 00CTY)KUBAHUS U MEPHI CIIENATh JUIS TOBBIMICHUS PEe3YIbTATUBHOCTH TIPOIAK.

Knuent
[Iponasenn

be3paznununsbiit

OMmoroHanbHBIA Jlocama

OOBIYHBINA

ArpeccuBHbIN

Xopomui

BapuanTtsl xapaktepa 00CTy>KUBaHUS TPOJAK

PaBHomymHbI | JIerkoBepHbIN
AnaTtus [TaccuBHOCTH
Tepnenue
Kondopmuzm  |CompoTuBieHue
3aBucuMocTh  HampsixkeHHOCTh
AKkazeMusm [Ipunyxnenue

Tabnura
OBEPSIONINI o o
Hosepsiiom CKenTHYHEIN OMNEBITHBIN
MpoAaBIly
YpaBHOBELIECH- Pazouapo
bespaznuune
HOCTbH BaHUeE
Pazapaxu
SIcHOCTD O>XHUBJIIEHHOCTH AP
TEIBHOCTH
Pytuna O6e3nmuuka O6man
IIpepeka
Pacnymennocts [loaracoBka pep
HUS
Ynosie

Jlerkocthb JloBepue

TBOPCHUC
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[Inan pemenus. OUEHUTh 3HAKaMU PE3YJbTATHBHOCTh KaXAOW Mo3umuu (“+” - BO3MOXKHO
s dekTuBHO; “0” - MATHAECAT HA MATHAECAT, T. €. CIa00 perynupyemo; “-” - ckopee Hed(h(HEKTUBHO).
Kakue ycTaHoBKM B TIOBEJEHMHM NpoJAaBLa M KIMEHTa npeamnoututensHel? Kakue ¢opmbl
obcnyxxkuBanusa 3¢dextuBHee? UTo HEOOXOAUMO cleiaTh JJs TOBBIMICHUS] PE3yIHTATHBHOCTH
nponaax?

IIpuMepHBIi BAPDHAHT TECTOB
MK-1.1
1. MapkeTuHroBasi uHH(popmMaumsi - 310:
a)  1mdpbl, (GaKTel, CBEICHHUS U JPYTHE JAHHBIC, HCOOXOMMMBIC Il OLCHKH M TPOTHO3a MAapKETHHTOBON
JeSITeTbHOCTY;
0)  MHaAMUYECKHE PsJIbl, XapaKTEPU3YIOLIME Pa3BUTHE SKOHOMUKUY;
B)  CTaTHCTUYCCKUI OAaHIMAPKETHHTA.
2. BHyTpeHHsisi MApKeTHHI0Basi HH(poOpManus - 3TO:
a)  uH(popmMarms, coonpaemast PUpMOif;
0)  mroOast MH(OPMAISL, KOTOPOH pacronaraeT (pupMa;
B)  rocyaapcTBeHHas HH(OpMAIIs, KOTOPYIO mprodpera pupma.
3. JlanHble onpoca norpeduTesei 00 NX HAMEPEHUSX HA PbIHKE SIBJISIIOTCS:
a)  BHEIIHeW MH(pOpMALIHC;
0)  BHyTpEHHEH MepBUIHON HH(OPMAITHEH;
B)  BHYTPEHHEH BTOPUUHON MH(OpMAIUEH.

MK-3.1
4. Kakue ¢akTopbl 0ka3bIBAIOT BIIMSIHIE HA TIOKYIATEJILCKOE MIOBEIeHHE:
a) KyJIbTYpHBIE;
0) colMaIbHEIC,
B) JIMYHOCTHBIC;
I) BCE IEPEUNUCIICHHBIE.
5. Ha rane «OueHKa 1 yOeKTeHHe)» TeOPHH «IIIar 32 IIAroM» MPoJAaBell 10J1KeH:
a) TO3HAKOMUTBH MOKYTIATENISI C TOBAPOM,;
0) yOemuTh KyIiTh TOBAp;
B) BBI3BaTh COOJIA3H Y MOKYTIATEIIS;
I) HHUYErO U3 BBIILIETIEPEUHCIICHHOTO.
6. Y4acTHMK phIHKA MOKeT BbIOPATh ONpeIe/IeHHbIN CerMeHT MOKYINaTeJiei 10 CTHJIIO0 KU3HU:
a) TONB3YSICh HH(OPMAITUEH OT MPOJIABIIOB TOBAPOB;
0) PYKOBOJCTBYSICh pe3yJIbTaTaMH OIPOCA, MPOBOANMOIO KPYITHBIMU COLMOTIOTMYECKMMH LIEHTPAMU;
B) Ha OCHOBE COOCTBEHHBIX MCCIICIOBaHMIA MOTPEOUTENEH;
T') HUYETO U3 BBIILIETIEPEYHUCIICHHOTO.

IK-3.3
7. sl Ka:KI0M CUTYyauMu BbIOepHUTe OIMH BAPUAHT OTBETA - 1a UJIH HET:
a) TIOKYyIaTelIbCKOE MOBEICHUE HE 3aBUCHUT OT JEATEIbHOCTH MPEAIpUHUMATENECH;
0) Ha ocHOBaHUU yOeXIeHUH y MOKymaTess CKIabIBaeTCs ONpPEaeIEHHOEe OTHOLIIEHHE K TOBApPY;
B) OSKOHOMHYECKHW TOAXOJ MpEArojaraer, 4ro MOBEJACHUE IOKyIMaTeas paluoHAIbHO U OH
PYKOBOJICTBYETCS IMYHBIMU MPEIACTABICHUSMH O MAKCUMAJIbHOM MOJIE3HOCTH MOKYIIa€MbIX TOBAPOB;
r) 3aKOH MAaKCHMM3AaIlMH TO0JEe3HOCTH 3aKIo4yaeTcs B TOM, 4YTO C KaXJ0H HOBOM equHUIIEH
PHOOPETAEMOr0 TOBapa MOJIE3HOCTh YMEHBIIIACTCS;
n) Ha dTane «[loOyxneHue W TMOKYIKa» YYaCTHUK pPBIHKA JOJDKEH MOATONKHYTh TMOKYIMATeNls K
MOKYTIKE, UCTOJIb3YS, B YACTHOCTU, METOIbl CTUMYJIUPOBAHUS COBITA;
€) TIoJeH, MMEIIINX OJHU M T€ K€ MHTEPEChl, MHEHHS W JACUCTBUS B OTHOIICHUHM KaKUX-JIHOO
TOBapOB, MOKHO OOBEAMHUTH B OJIMH CETMEHT MOTPEOUTENCH;
) JOCTaTOYHO IHpokas nuddepeHuanms HaceleHus Mo COIMAIbHON MPUHAIC)KHOCTH MO3BOJISIET
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Jy4Ille BBIIBUTH BO3JICICTBHUE 3TOT0 (paKkTOpa Ha MMOBEACHUE NOKYIIaTelel Ha PhIHKE.
8. K 0CHOBHBIM COCTABJISAIOIIMM MPOTrPAMMBbI JOSVIBHOCTH OTHOCST:

a) TaKeT NPUBUIICTHIA;

0) wmeHTcKas 0asa JaHHbIX;

B) KOMIUIEKC KOMMYHHKAIIUI C KITMEHTaMH;

T') HUYETO U3 BBIIIEEPEUUCIICHHOTO.

6. YueOHO-MeTOAUYecKOe U HHPOPMAIMOHHOE o0ecriedeHHe THCIUTITIHHbI

6.1 Cnucok HCTOYHMKOB U JIUTEPATYPHI

HceTounnku
OcHoBHbBIE
1. Koncrurynus Poccuiickoit ®eneparuu. Pexxum gocryna: hitp://www.constitution.ru/
2. I'paxxmanckui KOJZIEKC Poccuiickoi ®Denepanuu. Pexum JOCTyIIa:
http://www.consultant.ru/document/cons_doc LAW 5142/
3. Hanorosniit KOJIEKC Poccuiickoi denepanuu. Pexxum JIOCTyTa:
http://www.consultant.ru/document/cons_doc LAW 19671/
JlomostHUTENBHBIE
1. EnuHoe okHO J1ocTyma K o0Opa3oBaTelbHBIM pecypcam. — PexuMm goctyma:
http://window.edu.ru/
2. bubnnoTeka SKOHOMHYECKOW M JEIOBOW JHTepaTypbl. — Pexxum mocryma: http://ek-
lit.narod.ru/
Jlureparypa
OcHoBHas

1. Hy6posun, U. A. [ToBenenue norpedureneii : yaeonoe nmocooue / M. A. JlyopoBuH. - 6-
e u31., crep. - Mocksa : M3narenscko-Toprosas kopropanus «/lamkoB u K°», 2023. - 310 c. - ISBN
978-5-394-05147-0. - Tekct : anekrponnsiii. - URL: https://znanium.com/catalog/product/2083295. —
Pesxum poctyna: mo moJimucke.

2. Haymog, B. H. [loBenenue norpedureneii : yueOuuk / B.H. HaymoB. — 2-e uzn., mepepal. u
gorn. — MockBa : UIH®PA-M, 2023. — 345 c¢. + [on. marepuansl [DICKTPOHHBIA pecypc]. —
(Beicee obpaszoBanue: bakamaspmar). — DOI 10.12737/1014653. - ISBN 978-5-16-015021-5. -
Tekcr : anexrponnsbiit. - URL: https://znanium.com/catalog/product/1933143. — Pexum jgoctyna: mo
TIOJIIIHICKE.

JdomosHuTeENIBHAS

1. lparanuyk, JI. C. IloBenenue morpebuteneii : yuebnoe nmocodue / JI.C. [paranuyk. —
Mockpa : UTHOPA-M, 2024. — 192 c. — (Bricmee oOpa3zoBanue: bakanaspuar). - ISBN 978-5-16-
018917-8. - Tekcr : anmektponnsiii. - URL: https://znanium.com/catalog/product/2079164 — Pexum
JIOCTYTIA: 110 TOJIIUCKE.

Ilepeuensb pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHUKANMOHHOM ceTH « UHTEepHET».

ELibrary.ru Hayunas snextponnas 6ubimoreka https://www.elibrary.ru/

Dnekrponnas oubmuoreka Grebennikon.ru https://grebennikon.ru/

Cambridge University Press http://www.cambridge.org/core

ProQuest Dissertation & Theses Global https://about.proquest.com/en/products-
services/pgdtglobal/

SAGE Journals https://journals.sagepub.com/

Taylor and Francis https://taylorandfrancis.com/

JSTOR https://www.jstor.org/



http://www.constitution.ru/
http://www.consultant.ru/document/cons_doc_LAW_5142/
http://www.consultant.ru/document/cons_doc_LAW_19671/
http://window.edu.ru/
http://ek-lit.narod.ru/
http://ek-lit.narod.ru/
https://www.elibrary.ru/
https://grebennikon.ru/
http://www.cambridge.org/core
https://about.proquest.com/en/products-services/pqdtglobal/
https://about.proquest.com/en/products-services/pqdtglobal/
https://journals.sagepub.com/
https://taylorandfrancis.com/
https://www.jstor.org/
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6.2 Ilpodeccuonasibubie 6a3bl JAHHBIX U1 HHGOPMALHOHHO-CIIPABOYHbIE CHCTEMbI
Joctyn k npodeccuonanbHbiM 0a3am ganubix: https:/liber.rsuh.ru/ru/bases

WudopmaninoHHbIe CIPAaBOYHBIE CUCTEMBI:
1. Koncynbrant Ilmtoc
2. Tapanr

7. MaTepHaJIbHO-TEXHHYECKOe o0ecnevyeHue THCIHIINHBI
Jlist mpoBeCHUS ayAUTOPHBIX 3aHATUH MO JUCHHUIUIMHE HEOOXOAWMa ayJaUTOpPHUS, OCHAIICHHAS
[TIK u MynpTHMEIHA-TIPOCKTOPOM.

CocraB nporpaMmMHOT O o0ecrieueHusI:
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

8. Obecneyenne 00pa3oBaTEJHLHOrO MPOIECCA IS JIMI ¢ OTPAHHYEHHBIMHU BO3MOKHOCTSIMU
310POBbSI  HHBAJTUI0B

B xome peanmzanuy IMCHUIUIMHBI HWCHOJB3YIOTCSA CIEAYIONIME JOTIOTHHUTENBHBIE METOIbI
00yd4eHUs, TEKYIEro KOHTPOJIS YCIEBAEMOCTH M IPOMEXKYTOUYHOW aTTecTallMyd OOydYaroIuXxcs B
3aBUCUMOCTH OT UX WHMBUIYaTbHBIX OCOOCHHOCTEM:

eIl CIENbIX M CIa0OBUIANIMX: JICKIUH OGOPMIISIIOTCS B BHAE DJIEKTPOHHOTO JOKYMEHTa,
JOCTYITHOTO C TIOMOIINBI0 KOMIBIOTEPA CO CHEHHATU3UPOBAHHBIM IPOrPaMMHBIM OOeCIIeUeHHEM;
NUCbMEHHBIC 3aJaHHsl BBIMOJIHSAIOTCS HAa KOMIIBIOTEPE CO CIEHUATU3UPOBAHHBIM IPOrPAMMHBIM
oOecriedeHneM WM MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM; OOECII€YMBACTCS WHIAMBHIYaTbHOE
paBHOMepHOe ocBelieHre He MeHee 300 JroKc; JUIs BBINOJHEHMS 3aJaHusl MpU HEOOXOIMMOCTH
NPEJOCTABISACTCS YBEIMYUBAIOIIEE YCTPOMCTBO; BO3MOXKHO TAaKXKE HCIOIB30BAHUE COOCTBEHHBIX
YBEIIMYUBAIOIIUX YCTPOUCTB; MICHMEHHBIC 3aJJaHUsT O(OPMIISIOTCS YBETMUYEHHBIM MIPUPTOM; IK3aMeH
¥ 3a4€T MPOBOATCS B YCTHOM (hOpMe HITH BBITOJIHSIOTCS B MMCHbMEHHOH (popMe Ha KOMITBIOTEpeE.

® Ui TIIyXHUX U CIAa0OCHBIIAIINX: JIGKIUU OQOPMIISIOTCS B BHJIE JIEKTPOHHOTO JOKYMEHTa,
00  TPENOCTAaBIISIETCS  3BYKOYCHWIIMBAIOIIASl — ammapaTypa HWHAWBHIYAIBHOTO  TOJB30BAHHUS;
NUCbMEHHBIEC 3a/1aHUSl BBIOJHSIOTCS HA KOMIBIOTEpE B IMUCBMEHHOH (opMme; SK3aMeH U 3auéT
MPOBOJIATCS B MUCBbMEHHOM (DOpME Ha KOMITBIOTEPE; BO3ZMOKHO MIPOBEICHUE B (DOpME TeCTHPOBAHUSI.

® JUIsl JIMI] C HApYyLICHUSMH OIOPHO-ABHMIATEIIFHOTO almapara: JISKIUH OQOPMISIOTCS B BHJIE
AJIEKTPOHHOT'O JIOKYMEHTa, JIOCTYIIHOTO C TIIOMOIIBI0O KOMIIBIOTEPA CO  CIEHUATU3UPOBAHHBIM
NpOrpaMMHBIM  OOecrieueHHeM; IUChbMEHHBIE 3a/aHusl  BBIOJNHSIOTCS HAa KOMIBIOTEpE CO
CIEeUATM3UPOBAHHBIM IIPOTPAMMHBIM OO€CTIedeHNEeM; SK3aMeH U 3a4€T MPOBOJSTCS B YCTHOU (opme
WJIH BBITOJIHAIOTCS B MUCBMEHHOH (pOopMe Ha KOMIIbIOTEpE.

[Tpu HEOOXOIMMOCTH TPeTyCMaTPUBAETCS YBEIMYECHNE BPEMEHH ISl TIOATOTOBKU OTBETA.

[Ipouienypa mpoBeneHNsT MPOMEKYTOYHOM aTTecTanuy Uil OOydaroIIMXCsl YCTaHABIMBACTCS C
y4€TOM UX MHAMBHUIYATbHBIX NCUXOPU3NUYECKUX 0CcOOeHHOCTEN. [IpoMexxyTouHas aTTecTalust MOXKET
MIPOBOJUTHCS B HECKOJIBKO 3TAIOB.

[lpn mpoBemeHWHM TPOLEAYPHl OICHUBAHUS pPE3YJAbTaTOB OOYYEHHUsS MPEayCMaTpPHUBACTCS
UCIIONIb30BaHHE TEXHUYECKUX CPEACTB, HEOOXOJUMBIX B CBS3U C MHAWBUAYAIBHBIMA OCOOCHHOCTSAMH
oOydJaromuxcsi. OTH CpPEACTBA MOTYT OBITh IPEJOCTABICHBl YHUBEPCHUTETOM, WIH MOTYT
HCTIONb30BAThCSl COOCTBEHHBIE TEXHMUYECKHE CPE/ICTBA.

[IpoBenenue mporeaypbl OLEHUBAHHS PE3YyNIbTaTOB OOy4EHHs JIOMyCKAeTCs C MCIONb30BAaHUEM
JMICTaHITMOHHBIX 00pa30BaTENLHBIX TEXHOJIOTHA.
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OOGecneunBaeTcss JO0CTyn K HMH(POPMAIMOHHBIM W OuOIMOrpaduyueckuM pecypcam B CETH
WuTepHeT ig kaxaoro odydaromierocs B opMax, aaiTUPOBAHHBIX K OTPAHUYEHUSIM UX 3I0POBbS U
BOCTIPHUATHS HH(POPMALINH:

eIl CIENbIX M CHA0OBHASINMX: B TedaTHOW (opme yBenwdeHHBIM Impudtom, B (opme
AIIEKTPOHHOTO JOKYMEHTa, B popme ayaunodaiina.

® IS TIIyXUX U cIabOoCIbIaliuX: B Ie4aTHON Gopme, B popMe 3JIEKTPOHHOTO TIOKYMEHTA.

o 111 00ydaromUXcsl ¢ HapYUICHUSIMH OIOPHO-ABUTaTENbHOIO afmapara: B nmeyaTHou Gopme, B
(dbopMe IIEKTPOHHOTO JIOKyMEHTa, B (hopme ayanodaiina.

VY4eOHble ayJaUTOPUU I BCEX BHJIOB KOHTAKTHOH M CaMOCTOSITCIIBHOH pabOThl, HaydyHas
OMONMMOTEKa W WHBIC MOMEIICHUs sl OOydYeHUs OCHAIICHBI CICIHATBHBIM O000pYyAOBaHUEM W
YYIeOHBIMU MECTaMH ¢ TEXHHYECKUMU CPEJICTBAMHU O0yUCHUS:

® ISl CIIENBIX U CIa0OBUASIINX: YCTPOWCTBOM JJIsi CKAHMPOBAHUS M uTeHUs ¢ kameporr SARA
CE; mucrineem bpaiins PAC Mate 20; npunarepom bpaitis EmBraille ViewPlus;

o UIsl TIAYXUX M CJa0OCIHBIIIANIMX: aBTOMATU3UPOBAHHBIM pPA0OYUM MECTOM JUISL JIIOJIEH C
HapYIICHUEM CITyXa U CIa0OCHBIIIAINX; aKyCTHUECKUI YCHIIUTENb U KOJIOHKH;

o UIsl OOYyYarONMXCs C HAPYIICHHSMH OIOPHO-JBUTATEIBHOTO armapara: IepeIBIKHBIMH,
perynupyeMbiMi 3pronomudeckumu napramu CH-1; KOMIIBIOTEpHOM TEXHUKOH €O CHElHalbHBIM
IPOrPaMMHBIM O0ECIIEYCHHUEM.

9. MeToanueckue MaTepuasibl

9.1 Inanbl ceMUHAPCKUX/ MPAKTHYECKUX/ JIA00OPATOPHBIX 3aHATHIA

Ilenp ceMUHApCKUX 3aHATUI: HAYYUTh OPUEHTUPOBATHCS B MOJICIISAX [TOBEIEHHS TOTpeOUTENEH.
Cxema cemMHapckoro 3aHsaTus (yueOHas mapa uMTeNnbHOCThIO 80 MUH.): OnMI-Ompoc Ha
IpeIMEeT yCBOEHHUs Teoperndeckoro marepuana (10 MuH.), onpoc MO BBIIOJHEHHOMY JIOMAIIHEMY
3amanuio (20 MUH.), TUCKYCCHS 110 BOIpocaM moBeneHus norpeoureneit (10 mun.), TectupoBanue (15
MHH.), TOKJIaA-nipe3eHTaius (15 MUH.), OTBeTHI Ha BOIPOCHI cTyAeHTOB (10 MUH.).

Cemunap Ne 1
Tema «BBegenme. @DakTopbl BHENIHEr0 BJHAHMS Ha [OBeJeHHe MOTpedHMTeJIei:
nemorpaguyeckue, 3KOHOMHYECKHE, TMPHUPOAHBIE, HAYYHO-TEXHHYECKHE, TOJATHYECKHE,
KYJbTypHbIE U Ap. CerMeHTHpPOBaHHeE PBIHKA U LeJ1eBasi ayAUTOPH»

Bonpocsr miia o6cyxaeHust:

1. @DaKTOpbI BHEUTHETO BIMSIHUS HA MOBEICHUE MOTPeOUTENEH: neMorpaduuecKue.

2. @®akTophl BHELIHETO BIMSHUS Ha MMOBEICHNE OTPEOUTENEH: SKOHOMUYECKHE.

3. @DakTOphI BHELITHETO BIMSIHUS Ha MMOBEICHUE OTPEOUTENeH: KyIbTYpHBIC.

4. @DaKTOpbI BHEUIHETO BIMSHUA Ha MOBEJICHHE TOTPEOUTENICH: TOTUTHYECKHE.

5. @akTophl BHELIHETO BJIMSHHS HA IMOBEACHUE NOTPEOUTENEH: MPUPOAHbIE U HAy4HO-
TEXHUYECKUE.

6. CermMeHTHpOBaHUE PHIHKA U LIEJEBas Ay AUTOPHUSL.
Cemunap Ne 2

Tema «Conunanbnas crpatuukanus. I'pynnsl u rpynnosbie KOMMyHuKanuu. CeMbsi B
JAOMOXO03AHCTBO»

Bormpocs! miist 006CyxaeHus:

1. ConmanbHas cTpaTH(QHUKALNA U TIOBEACHUE TOTpeduTeNIel TOBapoB, YCIyT, HIIEH.

2. Tunsl 3HaHUN [OTpeOUTENEH: O TMPOAYKTE, MapKe, IOKYINKE, MOTpeOJeHun U
HCIIOJIb30BaHNH, 3HAHUS 00 yOKICHUH, 3HaHUSI O cele.

3. Hcrounuku 3Hanui norpeduteneil. [Ipenmyiiectsa noHnMaHust 3HaHUI oTpeduTenei.
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Cemunap Ne 3
Tema «Ilcuxorpaguxa, nepcoHaTbHbIe HEHHOCTH U )KH3HEHHbII CTHJIb MOTPeduTE el
Bomnpocs! mis o0cyxaeHus:

1. [leHHOCTH IMYHOCTU KaK JOMUHUPYIOMIHUNA (PAKTOP B MOBEAEHUU NTOTPEOUTEINEH.

2. [TepconanbHble IEHHOCTH U MPOLIECC MPUHATUS PELICHUS TOTPEOUTEIEM.

3. [Icuxonoruyueckue TUIBI TOKyNaTenel U TeOpuH, OOBICHSIONINE UX TIOBEJICHHUE.

4. PanvonaneHbII IIOKYIIaTellb; 00yCIIOBJIEHHBII IIOKYIIaTellb; IIOKYIIaTellb,

PYKOBOJICTBYIOIIMICS TJIyOMHHBIMH MOTHUBAaMHM; MOKyIHaTellb, PYKOBOACTBYIOLIUICS CTpEMJICHHEM K
COLIMATILHOM caMOMIEHTU(HUKAIINH.
5. BricokoBOBNIEUEHHBIE 1 HU3KOBOBJICYEHHBIC MTOKYIIATETH

Cemunap Ne 4

Tema «BHyTpenHue ¢axTopbl moseaeHusi nmorpedurteneii. Bocnpusitue, odyuyeHne, mamsTh.

3HaHMe U OTHOIIeHUe. MoTHBANUA ¥ MOTPeOUTEILCKOE NOBeAeHue. CUTyaunoHHbIE (PAKTOPHD)
Bomnpocs! 11 o0cyxkaeHus:

1. OcHOBHBIE BHYTpEHHUE (PaKTOPBI TOBEAECHUS TOTPEOUTENEH.

2. Tunonorust notTpedHOCTEH YenoBeka. [lorpeOHOCTH U JKeaHus.

3. Peectp uenoBeueckux nmorpedHOCTEN Mappes: nepBUUHbIE U BTOPUYHBIE; TO3UTUBHBIE
Y HETaTHUBHBIC; SIBHBIC U JIATCHTHBIC; OCO3HAHHBIE M HEOCO3HAHHBIE.

4, Wepapxus morpebHocTtert 10 Macnoy: GU3HOJIOTHYECKHE; TOTPEOHOCTH B

6C3OHaCHOCTI/I; COIIMaJIbHBIC HOTpC6HOCTI/I.

Cemunap Ne 5
Tema «Moaesn mocaeA0BaTEJbLHOIO MOBEJCHUS NMOTPeOHUTEJeH M UX POJb B CTPATErH4eCKOM
IUVIAaHUPOBAaHUHU pekJambl. IIpounecc npuHATHA pemieHus1 0 nokynke. Oco3HaHue HEOOXOAMMOCTH
nokynku. Ungopmanmonnsiii nouck. Ouenka u Bpioop ajabtepHaTuB. [loxkynka. Peaknusi Ha
MOKYIIKY»
Bomnpocs! 11 o6cyxkaeHus:
1. Mognenu mnocnenoBaTeIbHOIO IOBEJAEHUSI NOTpeOUTene M HUX pojdb B CTPaTETHYECKOM
IUTAHUPOBAHUM PEKIIAMBI.
2. Ilpouecc NpUHATHS PELICHUS O MOKYIIKE.
3. Oco3Hanue He0OXOAUMOCTH MOKYTKH. HPOPMAIMOHHBIH MTOMCK.
4. Ormnenka u BeIOOp anbTepHaTHB. [loKynka. Peakmus Ha MOKYyTKY.

Cemunap Ne 6

Tema «OprannzannoHHoe NOKYNaTelIbCKOe NOBeJAeHHe, KOHCHIOMEPU3M H PeK/JIamMa
Bonpocsr miia o6cyxneHust:

Monens u crierugurKa OpraHu3alMOHHOTO MOKYAaTeNbCKOTO MOBEICHHS.

IIpouecc opranu3anOHHON 3aKYTIKH.

Tumbl 3aKyIOYHBIX CUTYaLlHM.

OcoOenHocTy NOBeieHUs ToTpeduTeneil Ha peiHkax B2B u B2G.

Hogelit notpedbutens. CoobuiecTBa NOTpeOICHUS.

akrwnE

Cemunap Ne 7
Tema «Ocob0eHHOCTH NOBeeHUS OTPedHuTe el HAa Pa3JIMYHBIX PHIHKAX»

Bonpocsr i o6cyxneHust:

1. Cdepsr moTpebiieHns: 0COOCHHOCTH MpOoIecca MOKYMATeIbCKOTO BhIOOpa MPOJTYKTOB
NUTAHUS U HAIUTKOB, OAEXK/IbI, BRICOKOTEXHOJIOTMYHBIX TOBApOB, OAHKOBCKUX YCIYT, IPOU3BEIACHUI
KyJIbTYpBl B HckyccTBa, HOReCa, motpebienue B cepe mocyra u TypusMa.

2. [ToBceqHeBHOE M Ipa3AHUYHOE TTOTpeOIeHue Ha peiHke FMCG.

3. [ToTpebnenue B OTIYCK M MOTPEOICHNE BEIXOAHOTO AHS B cpepe nocyra u Typusma.
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9.2 MeToanuyeckne peKOMeHJAlMH 110 NOAr0TOBKE MUCbMEHHBIX padoT

[Ipe3enTanust — JOKyMEHT HJIM KOMIUIEKT JTOKYMEHTOB, MpEeAHa3HAYEeHHBINA ISl TPeACTaBICHUS
Mmarepuana.

Llenp mpe3eHTanuu — JOHECTH JI0 LIEIEeBOH ayTUTOPUH MOJHOLEHHYIO HH(popManuio 00 00beKkTe
Npe3eHTAINU B yI00HOH opme.

[IpeseHTanus MOXKET TMPENCTaBIATH COOOW COYETaHHWE TEKCTa, THIEPTEKCTOBBIX CCBUIOK,
KOMITBIOTEPHOI aHWManuu, Tpaduku, BUIEO, My3bIKH M 3BYKOBOTO psiia, KOTOPbIE OpPraHU30BaHBI B
enuHylo cpeny. IIpe3eHTaius uMeeT CIOKeT, CLieHapuil U CTPYKTYpPY, OPTraHU30BaHHYIO ISl yI00HOTO
BocripusiTis ~ uHGopMmanuu.  OTIMYUTENHHOW  OCOOGHHOCTBIO — TPE3CHTAllMK  sBIseTcS o€
MHTEPAaKTUBHOCTh, TO €CTh CO37aBaeMas sl MOJb30BATENsl BO3MOXHOCTH B3aMMOJICHCTBHUS depes
AIIEMEHTHI YIIPaBIICHHS.

TpeGoBaHMsI K TOATOTOBKE MPE3CHTAINH:

1. He 6onee 10 cimatinos

2. Kpatkoe Te3ucHoe, CXeMaTHYHOE U3JIOKEHHE MaTepraa

3. Mcnonp30BaHue WILTIOCTPALUN

4. IlpuBeneHne CTaTUCTUYECKUX JaHHBIX C yKa3aHWEM HH(POPMAIIHOHHBIX HCTOYHUKOB

[lepBrlit THCT — 3TO TUTYJBHBINA JUCT, HA KOTOPOM 0053aTEIBHO JIOJDKHBI OBITH MPE/ICTABICHbI:
Ha3BaHUE TEMBI JIOKJIaJa U (aMIIIUs, UMs1, OTIECTBO aBTOpA.

Jln3aiiH-5proHOMUYECKHe TpPeOOBaHMS: COYETAEMOCTh IIBETOB, OTPAHHYEHHOE KOJHYECTBO
O00BEKTOB Ha ciaiifie, IBET TEKCTa. B mpe3eHTannu HEOOXOJMMBI MMIOPTUPOBAHHBIE OOBEKTHI W3
CYUIECTBYIOIINX HU(POBBIX 00pa30BaTEIbHBIX PECYPCOB.

B mpesenTanuu mokiaga MOJDKHA MPOCIIEKHBATHCS JIOTUKA M3JIOKEHHsI MaTtepuana. TexcToBas
4acTh caiijia 0JDKHA OBITh MPENCTaBIeHA B Te3UCHOM (opme. Ecim aBTOp MPUBOAUT CTaTUCTHYECKUE
WIN aHAIUTUYECKUE JaHHbIe, TO Hanbosee moaxoasaiient GopMoii sIBiIseTCsl UCTIONb30BaHUE TPAPUKOB
U TMarpaMM, HarJIsHO IEMOHCTPHUPYIONINX CICIaHHbIe B X0/1€ pa0OThI Ha/l JOKJIAIOM BBIBOIBI.

B odopmnennn mpeseHTanumii BBIIENSIOT JBa OJ0Ka: 0(OPMIICHHE CIANIO0B W TPEICTAaBICHUE
uHbopmanun Ha HHUX. [l co3qaHMs KaueCTBEHHOHM Mpe3eHTalMM HEoO0XOIUMO COOIIOAaTh psj
TpeOOBaHUH, MPENbIBIAEMBIX K OGOPMIICHHIO JAaHHBIX OJOKOB. Bo Bpems mpe3eHTaluu O4YeHb
3QQeKTHB TaK Ha3bIBAEMBIC «BO3JCHCTBYIONIME ClAiifb». OTO JODKEH OBITh Hambomee
3alIOMUHAIOMIMKCSA 00pa3 MPE3eHTAIlMH B LIEJIOM, HallpuMep, PUCYHOK, KOTOPBIH MOXKHO OCTaBHTH Ha
9KpaHe TOCie OKOHYaHUs mpe3eHTanuu. JIrobas mpeseHTanus craner 6onee 3¢dexkTnBHOM, ecim oHa
OyleT NpOWJUTIOCTPHUPOBAHA CXEMaMH W JauarpamMmaMu. [Ipy 3TOM BaXXHO HE Neperpyxarb HX
noscHeHussMU. Eciin npu nmojaue marepuaia BO3HHKaeT HEOOXOJUMMOCTb JIEMOHCTpAlUu Taliull, TO
PEKOMEH Ty eTCsl BBIIEISATH [IBETOM HAauOo0JIee BaKHBIE CTPOKH U CTOJIOIBI TAOJIUIIBL.

Hcnonp3oBaHne WIUTIOCTpalMii M aHUMAlMM B MPE3EHTALMM  JOMYCKAeTCs, OJHAKO
UCIIONIb3yeMble Tpaduyeckue OOBEKTHI JOJDKHBI OBITh JIOTHYECKU CBS3aHBI C INPEICTAaBICHHBIM Ha
cllaiilax TEKCTOBBIM MaTEpUAIOM, a TaKKe OBITh KOPPEKTHBIMU M YMECTHBIMHU JJISI TIPE/ICTABICHUS B
y4eOHOW ayIUTOPHUH.

OOBeKTH Ha cialiiax MOTYT Cpa3y HPUCYTCTBOBAThH Ha Cliaiilax, a MOT'YT BO3HUKAaTh Ha HUX B
HY>KHBIA MOMEHT M0 JKEJaHWIO JOKJIAJUMKa, YTO YCHJIMBACT HArJISIIHOCTh JOKIAaJa U TPUBJIEKAET
BHUMaHHE ayJUTOPHH UMEHHO K TOMY OOBEKTY MJI TEKCTY, O KOTOPBIX B TAHHBI MOMEHT UJET PeUb.

Pexomenoauuu no noozomoeke 0oxnaoa
Joxian siasiercss ogHOW uU3 (GOpPM HCCIENOBATENbCKOM padOThl CTYJEHTOB, Takxke (opmoit
TEKyIEeH aTTecTaluy CTyICHTOB.
3aaueil MOArOTOBKY JIOKJIAA SBISIETCA:
ePa3BuTHe yMeHUs 0TOOpA M CUCTEMATH3allMKM MaTepuaa 110 3alaHHO| TeMe;
e DopMupoBaHe yMEHUs MPEACTaBICHUS CBOEi pabOTHI B ayAUTOPHH.
[Iponiecc moAroTOBKY /0KIa/1a BKIIIOUAET B ce0s HECKOJIBKO 3TaIlOB!
e CocraBieHue 1miaHa padoThl.
e [log6op nuTepaTypsl IO BHIOpAaHHOH TeMe.
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e Hanucanue copepkarenbHON 4acTH AOKIAAa.
e [loaroroBka BHIBOJIOB 110 MPOJICIAHHON padoTe.
O06nem paboThI TOJKEH cocTaBisITh He 0omnee 10 crpanun, 14 mpudt Times New Roman, uepes
1,5 unrepnana.
Odopmnenune paboThI:
TUTyJIBHBIN JTUCT.
BBenenue (oTpaxkaercst akTyalbHOCTh BEIOpDAaHHON TEMBI JOKIAAQ).
OcHoBHas cofep:kaTeabHas 4acThb.
3axroueHue (JIOJDKHBI OBITh COPMYITUPOBAHBI OOIIME BBIBOJBI [0 OCHOBHOW TeME, OTPaKEHO
COOCTBEHHOE OTHOIIICHHE K MPOOJIEMHON CUTYyaITUN ).
Cnucok uCnoab30BaHHON JTUTEPATYPHI.
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IIpunoxxenue 1. AHHOTAIUSA
paboueii mporpaMMbl JUCIUTLIHHBI

AHHOTAILIMAA PABOYEH ITPOT'PAMMBI IV CITATLJIAHBI

Lenp gucuumiuHbl — cGopMHpOBaTH y OOYyYaIONIUXCS MPEACTaBICHHE O COBPEMEHHBIX
KOHIENIUAX, MOJX0JaX W METOJaxX YIPaBJICHHUS MOBEACHUEM IMOTpeOHUTENeii Ha PBIHKE TOBApOB,
YCIIyT, WIACH B YCJIOBHSIX TJIOOATM3allMW; OMKCATh BHEIIHWE, WM COIHMAJIbHBIC, M BHYTPEHHHUE,
MICUXOJOTHYecKkue, (akTopbl MOTPEOUTENBCKOTO TOBEACHHUS, a TakkKe BO3MOXKHOCTH HX
MCIOJIb30BaHUS B MAPKETHHTE JJIsl BIUSHUS HA MPOLIECC PEIICHUS MOTPEOUTENS O MOKYTIKE.

3amauu AUCIUTUTHHBL:

- W3YYEHUE TEOPETUYECKUX OCHOB, COBPEMEHHBIX KOHLEIMLHMI, MOAeNed NOBEACHUS
notpeOuTenei;

- M3y4YeHUE BHEIIHUX M BHYTPEHHUX (PAKTOPOB, BIHUSIOIIMX HA BBIOOp MOTpEOUTENS U,
COOTBETCTBEHHO, HA NPEAbIBICHUE CIIPOCA HA TOBAPHI;

- dbopMupoBaHHE 3HAHMM O HHU3KOBOBJICUYEHHOW W BBICOKOBOBJICUEHHOU IIeNeBOit
ayJIMTOPUU, WX OCHOBHBIC pa3IMYMii U OCOOCHHOCTEH peKIambl [UIsi HU3KOBOBICYCHHOH U
BBICOKOBOBJICUEHHOW ayJUTOPUH;

— M3y4YCHHE TIPAKTUKU WCCIENOBaHHMS W aHalu3a TOBEIeHUs moTpeduTeneil B
SKOHOMHUYECKHU Pa3BUTHIX CTPAHAX;

— aHanu3 crnenuuKy TOBEACHUS TMOTpPeOUTeNneli B YCIOBUAX Pa3BUTHS PBIHOYHBIX
oTHomeHuH B Poccuu;

- dbopMUpOBaHNE HABBIKOB aHAIM3a W MPOTHO3UPOBAHUS IMpoIlecca MOTPEOUTEIHCKOTO
BBIOOpa C ydeToM (HaKTOpOB BIUSHHS Ha MOTPEOMTEIHCKOE TMOBEICHHWE B IEIAX pa3paboTKu
PEKIIaMHBIX PEUICHUM.

B pe3ynbraTe 0CBOCHHS TUCIUTUTMHBI O0YYaIOIIHIICS TOMKEH:

3HaTh:

- NPUHLMUIIBIL WM METOJABl IPOBEACHUS MApPKETUHIOBBIX HCCIEAOBAaHUW Pa3IMYHBIX
KaTeropuii morpeduteneid ¥ MapKeTHHIOBOT'O aHAIM3a PHIHKA,

- OCHOBHBIE HCTOYHHUKM W METOABI cOOpa H CpEACTBAa XpaHEHWs, MepepaboTKu
MapKeTHUHTOBOW HH(OpMaLny;

- METOJIbI TPOTHO3UPOBAHUS COBITA MPOIYKIIMU U PHIHKOB;

- 3aKOHOJIaTeNbCTBO P® M MeXIyHapOoJHBIE 3aKOHOAATENbHBIE HOPMBI, CTaHIAPTHI,
ATUYECKUE MPUHLIMITBI HHPOPMAITMOHHO-KOMMYHUKALIMOHHON JAESITeIbHOCTH;

- METOIbl,  CpeACTBa, HMHGOPMAIMOHHO-KOMMYHUKAIIMOHHBIE  TEXHOJIOTUU  JJIs
peanu3aly BHEIIHUX U BHYTPEHHUX KOMMYHHKAIUH;

- pervoHalibHbIe, HAallMOHAJIbLHBIE OCOOEHHOCTH B cpepe KOMMYHUKAIINH;

- WHTETPUPOBAHHBIA  KOMIUIEKC KOMMYHHMKallMid C  OCHOBHBIMH  KAaTE€TOPUSIMHU
OTpeduTENEH;

- MOJIETTM U UHCTPYMEHTHI ((OPMHUPOBAHUS U TIOBBIIICHUS JIOSUTBHOCTH IMOTPEOUTEIEH .

YMeTsh:

- OCYIIECTBIISATH IOUCK BTOPHUYHON MHPOpMAITUH;

- aHAJIM3UPOBATh, CHUHTE3UPOBATh W KPUTUUECKH PE3IOMHUPOBATH OONBIIHE OOBEMBI
uH(pOpMaIK 0 MAapKETUHTOBOM Ccpefie;

- paboTarh co CreualIn3UPOBAHHBIMU MIPOTPAMMAMU TSI YIIPABICHHS MAPKETUHTOBBIMU
JTAHHBIMU,

- BBISIBJIATH IOTEHLUAJIBHBIE BO3MOKHOCTH U YIPO3bl BHELIHEW CPEIbl Il OpraHu3alluy;

- MUcaTh CTAaTbM, OT3BIBBI, MPECC-PENM3bI, aJPECOBAHHBIE pPA3IUYHBIM Tpylnam
oTpeOuTeNeH;

- pa3palaThIBaTh peKIaMHbIE MAaTEPUAIIbI;

- UCIIONIb30BaTh CHCTEMY VYIPaBIEHUS B3aMMOOTHOIICHUSMU TOTPEOUTENIMU U €€
IIPOrpaMMHOE 00€eCIIEUEHHE;
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HaJIQKUBATh U MIOJICPKUBATH OTHOIICHHUS C TOTPEOUTEISIMH;
o0OpabaTeiBaTh HHPOPMAIIHIO, TTOTYYEHHYIO OT MOTpeOuTeNel ¢ yueToM TpeOOBaHUN K

00paboTKe NepPCOHATBHBIX JAHHBIX;

Bmanets:

HABBIKAMH MPOBEACHUS MAPKETUHTOBBIX UCCIIEIOBAHMIA;

HaBbIKaMU ITIOAT'OTOBKH IIJIaHA U OpFaHI/I3aI_II/II/I MapKeTI/IHI‘OBOI‘O HCCJICIOBAHUA,
HaBbIKaMH (JOPMUPOBAHUS KaHAIOB KOMMYHHKAIUI C TOTPEOUTENAMU;

HaBBIKAMH TUTAHHPOBAHMS, OPTraHU3allMH, TMPOBEICHUS W OIEHKH 3(P(HEKTUBHOCTH

KOMMYHUKAIIMOHHBIX KaMITaHH;
HaBBIKAMU ()OPMHUPOBAHUS KIIMEHTCKON 0a3kbl,
HaBbIKaMH (JOPMHUPOBAHUS, peaTH3aIMU U KOOPIUHAIIUU MPOTrpaMM JOSIIbHOCTH.
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